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AJIMUHUCTPALIUSA
3AKPBITOI'O AIMUHUCTPATUBHO-TEPPUTOPHAJIBHOI'O OBPA3OBAHUSI
T'OPOJ OCTPOBHOM MYPMAHCKOM OBJIACTH
(Anmunuctpanus 3ATO r. OcTpoBHOI)

INOCTAHOBJIEHHUE
31.03.2016 Ne 71

O BHECEHMHM U3MEHEHUH B A IMUHHMCTPATUBHBIN PETIaMEHT IIPEAOCTABICHUS
MyHULIUNANbHON yeiyru «lIpenocraBnenne B 6€3B03ME3THOE MOJIB30BAHUE, APEHIY
HEJBUKUMOTO U JBUKUMOT'O UMYIIECTBA, HAXOAAIIET0Csl B MyHULIUIIAJIbHOU
COOCTBEHHOCTH», YTBEPKICHHBII OCTAHOBICHUEM AJIMUHUCTPALIUU
3ATO r. OctporHoii ot 26.07.2012 Ne 182

B coorBerctBUM ¢ ®enmepanbHbiM  3akoHOM oT 27.07.2010 Ne 210-®3
«O0 opraHu3zalMM MPENOCTaBICHHUS TOCYJAPCTBEHHBIX M MYHUIUNAIBHBIX YCIYI»
Anmunuctpamusa 3ATO r. OctpoBHOi nocman o6 aem:

1. Buectu B AJIMUHUCTPATUBHBIA pErjJaMeHT NPEIOCTABICHUS MYHHUIIUTATHHON
yenyru  «[IpemoctaBienne B 0e3BO3ME3JHOE TOJB30BAHHME, aAPEHAY HEABHKHMOIO
U JBIKUMOTO HMYIIECTBA, HAXOSIIETOCs B MYHULMIAIBHONM COOCTBEHHOCTHY,
yTBepkAcHHBIM nocta”HoBieHneM Anmuuuctpauuu 3ATO r. OctpoBHoit ot 26.07.2012
No 182 (B penakuuu nocranosienuss Aamunucrpanuu 3ATO r. OctpoBHoii ot 28.05.2014
Ne 155), cnenyroine n3MEHCHHS:

1.1. B pa3nene 2:

1) myHkT 2.9.3 1OMOJHUTE a03a1leM BTOPHIM CJIEIYIOIIETO COJACPIKAHNUS '

«Bxog B 3maHMe, B KOTOPOM pACMOJOXKEH OpraH, MpPeJOCTaBIIIOIINN
MYHULMIAIBHYIO YCIYTY, 1O BO3MOXHOCTH, O0OpyAyeTCsl MaHIyCaMH, pacIIupEeHHbIMU
IPOXOJaMH, TO3BOJSIOIIMMU OOECNEeYUTh OECHpPEnsITCTBEHHBIH JOCTYNl HWHBAJIUAOB,
BKJIIOYAs MHBAJIWAOB, HCIOIb3YIOIIUX KpPECIAa-KOJISCKA. B moMemeHusx, B KOTOPBIX
NPEIOCTABISIIOTCS ~ MYHMIIMIAJbHbIE  YCIYTHM, JOJDKHBI OBITh  CO3JaHbl  YCIIOBHUS
JUisi  obecrieueHusT JOCTYIMHOCTH YKa3aHHBIX OOBEKTOB JJii WHBAJIUIOB M JPYrux
MaJOMOOWMIIBHBIX TPYII HAacelleHHWs B COOTBETCTBHHM C 3aKOHOJATENbCTBOM Poccuiickoit
Penepauuy 0 COUMAITBHOM 3alIUTE UHBAIUIOB.);

2) moapaszaen 2.11 nononauth mynktamu 2.11.3 u 2.11.4 cnenyroiiero coaep aHus:

«2.11.3. [Tpun oOpalleHuu 3asBUTEIIA 3a MOJIyYEHUEM yCIIyTH
B MHOTO(YHKIIMOHAJIBHBINA IIEHTP MPEIOCTABICHUS TOCYIAPCTBEHHBIX U MYHUIIUIIATBHBIX
yeayr (nanee — M®L], MHOrOQYHKIIMOHAIBHBIN IICHTP) MPEAOCTABICHHE MYHHUIIUIIATBHOM
YCIIYTH OCYIIECTBIISETCA B COOTBETCTBUU C COIVIAICHUEM O B3aUMOAECHUCTBUU Mexay MDL]
u Anmunuctpanueit 3ATO r. OctpoBHoil (nanee — CornailieHue 0 B3auMOACHCTBUN).

2.11.4. Tlpm oOpamenun 3asurenss B MODL[ 3a mnomyueHuem pesynbrara
MyHULUINAIBbHON yciyru M®L] BrnpaBe OCylIECTBUTh COCTABICHUE M BBbIIAYY 3asBUTEIIIO
JOKYyMEHTOB Ha OyMaXHOM HOCHUTENe, MOATBEPKIAIOLUX COJAEpKaHUE 3JIEKTPOHHBIX
JIOKYMEHTOB, HarpabiieHHbIX B M®I[ mo pesynapraraM NnpenocTaBiaeHUs MYHULMIAIBHOU



2

ycayru Aamunuctpanuedn 3ATO 1. OCTpoBHOH, NPEAOCTABISIONIEH MYHUIUMMAIbHYIO
YCIIYTY.».
1.2. Pa3nen 5 u3MOXHATH B peAaKIUu:
«5. Topsimok oGxanoBaHus necTBUi (0e3AeHCTBUS) TODKHOCTHOTO JIUIIA,

a TaKKe IPUHUMAEMOT0 UM PELIEHUS IPU IIPEAOCTAaBICHUY MYHULUIIAIbHOW YCIIYTH

5.1. 3asgBuTENH BpaBe MOAATH KAIOOY Ha pellieHue u (in) aercteue (0e3aeiicTBre)
05 u MU Anvmuauctparmmu 3ATO 1. OcCTpoBHOH, €ro JOMKHOCTHOTO JHIA JHOO
MYHHUIMIIAIIBHOTO CIIY>KAIllero IpH IPENOCTaBICHUM MYHULMNAIBHOW ycIoyru (nauee -
Kamooa).

5.2. 3asgBUTENB MOKET OOPATUTHCS € KAIOOOH, B TOM YUCIIE B CAEAYIOIUX CIydasX:

1) HapymieHHe cpoka perucTpalnuy 3ampoca O IMPeJOoCTaBICHUM MYHHIMIAIbHON
YCIIyTH;

2) HapylLIEHUE CPOKa MIPEIOCTaBICHHS] MYHULIUIIAIbHOW YCIIYTH;

3) tpeboBanue y 3asBUTENs JAOKYMEHTOB, HE NPEIYyCMOTPEHHBIX HOPMATHBHBIMU
npaBoBeIMU akTamMu Poccuiickoit denepanyy, HOPMAaTUBHBIMU IIPABOBBIMU aKTaMHU
MypMaHCKOl 00J1acTH, MYHUIUMOAJIbHBIMU IPABOBBIMM aKTaMH JJIs TPEJOCTaBIEHUS
MYHULANIAIBHON YCIIYTH;

4) oTka3 B IpueMe JOKYMEHTOB, IPEACTABICHHE KOTOPBIX MPELYCMOTPEHO
HOPMAaTUBHBIMU ITpaBOBbIMU akTaMu Poccuiickoii denepanyn, HOpMaTUBHBIMHU IIPABOBBIMU
aKTaMu MypMaHcKoi obnacTy, MYHHUIUTATbHBIMU MPaBOBBIMU aKTaMu
JUISL IPEAOCTABICHUS MyHULIMIIAJIBHOM YCIyTH, Y 3asBUTEIS;

5) oTka3 B MNpEeAOCTAaBICHUM MYHMIMIIAJIBHON YCIyrd, €CJIM OCHOBAaHUSA OTKa3a
HE MpeaycMOTpeHbl (efepaabHbIMU 3aKOHAMU M NPUHATHIMH B COOTBETCTBHUM C HUMU
WHBIMM HOPMAaTUBHBIMH IpaBOBBIMH akTamu Poccuiickoit ®denepanny, HOpMaTUBHBIMU
IPaBOBBIMU aKTaMU MypMaHCKO#M 00J1acTH, MyHUIIUIIATbHBIMU IPAaBOBBIMU aKTaMH;

6) 3atpeboBaHMe ¢ 3asBUTEIS NIPH NPEJOCTABICHUN MyHULIMTAIBHON YCIYTH IJIATHI,
HE MPEIyCMOTPEHHOW HOPMATUBHBIMU IpaBOBbIMM akTamu Poccuiickonn ®enepannu,
HOPMATUBHBIMH  TIPaBOBBIMH  akTamMM MypMmaHCKOW  00JacTd, MYHUIUIAIBHBIMU
IIPABOBBIMHU aKTaMU;

7) otkaz Aamunuctpanuu 3ATO 1. OcTpoBHOM, AomxHOCTHOro juna O3 u MU
Anmunuctpauuu 3ATO 1. OcTpoBHON B UCIPABICHUH JOMYIIEHHBIX OMEYaTOK U OIIHUOOK
B BBJIAHHBIX B pE3yJIbTAaTe MPEJOCTaBICHUS MYHUIMIAIBLHOW YCIYTH JOKyMEHTax Ju00
HapylLIEeHHE YCTAaHOBJIEHHOI'O CPOKA TAKMX UCIIPABIICHUN.

5.3. XKanoba paccmarpuBaercs Aamuuuctpauueir 3ATO r. OcrtpoBHOH
IIpY HApYLIEHUH MOPsJIKAa IPEIOCTaBICHNUS] MyHUIIMIIAIBHON YCIYT'H, BCIEACTBUE PEIICHUN
u neiictBuii (6e3geiictBusi) OO u MU Angmunuctpanmm 3ATO r. OcTpoBHOM, ero
JOJKHOCTHOTO JIMIIA TUO00 MYHUIIMIIAJIBHOTO CIIY>KAIlLIEro.

XKano6wel Ha pemienus, npussTble riaaBol Aagmunuctpauuu 3ATO r. OcTpoBHOI,
NOJIAl0TCSl B BBILIECTOSALIMI OpraH (Mpy €ro HaJW4uu) JUO0 B CIIlydae €ro OTCYTCTBUS
paccmartpuBaroTcs HenocpeacTBeHHO ri1aBoi 3ATO r. OcTpoBHOI.

54. Pexomenayemas  ¢opma  xajgoObl  TpUBEIEHA B  NPWIOKEHUU
Ne 4 x pernamenty. JKanoOa nomKkHa coepKaTh:

- HAaUMEHOBAaHME OpraHa, MPEJOCTABIISIIOLIET0  MYHULMIAJIBHYIO  YCIYTY,
JOJDKHOCTHOTO JIMII@ OpraHa, NpPeJOCTaBISIIONIEr0 MYHUIUNAIbHYIO YCIyry, Ju0o0
MYHHIIMIIAILHOTO CIIYKAalllero, pelieHus 1 AeiicTBus (0e3aeicTBre) KOTOPhIX 00KaTyloTCs;

- ¢damuiuio, UM, OTYECTBO (MOCIEAHEE - TPU HAIMYUHU), CBEICHHUS O MecTe
KHUTETbCTBA 3asBUTENS - (DU3MUYECKOro JMIa JUO0 HAaMMEHOBAaHHUE, CBEICHUS O MECTe
HaXOXJACHUs 3asiBUTENS - IOPUIMYECKOTO JUIA, a TaKkkKe HOMep (HoMepa) KOHTaKTHOIO
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tenedoHa, aapec (ampeca) SJIEKTPOHHOW mMOYTH (NP HAIWYWK) W TIOYTOBBIA ajpec,
110 KOTOPBIM JI0JDKEH OBITh HAIIPaBJI€H OTBET 3asiBUTEINIO;

- cBemeHMss 00 oOXalmyeMbIX —pelIeHHs X W JedcTBusx  (0e3aedcTBHM)
Anmunuctparuu 3ATO 1. OcTpoBHOH, AomkHOcTHOrO Juia OD 1 MU AnMmunucTpanuu
3ATO r. OcTpoBHOH, TMOO MYHHUIIUITAIBHOTO CITY>KAIlleTro;

- IOBOJIbI, HA OCHOBAHHUH KOTOPBIX 3asBUTEIb HE COTJIACEH C PEUICHUEM U JIEUCTBUEM
(6e3neiictBuem) Anmuuuctpanuu 3ATO r. OctpoBHO#, AomxHOCTHOrO jauia O u MU
Anvunanctpanui 3ATO 1. OcTpoBHOH, MO0 MYHUIIMIAIBHOTO CIY)KaIero. 3asBUTEIEM
MOTYT OBITh MPEJCTaBICHbl JIOKYMEHTHI (NIPU HAJIWYWHK), TMOATBEPKAAIOUIUE JTOBOIBI
3asgBuTeINs, THO00 UX KOITHH.

5.5. B nocyne6HoMm (BHecyneOHOM) TOpsAIKe 3asiBUTENN MMEIOT MPaBO OOpaTUTHCA
¢ xano6oit B AnmuHHCTparnuio 3ATO 1. OcTpoBHON B MUCBMEHHOW (hopMme MO TodTe,
yepe3  MHOTO(QYHKIMOHAIBHBIA  ILEHTP, C  HUCIOJIb30BaHHEM  WH(OPMAIMOHHO-
TEJICeKOMMYHUKAIIMOHHON cetn «WHTepHeT», oduIMaTbHOTO caiiTa OpPraHoB MECTHOTO
camoympasienuss 3ATO r. OcTpoBHOW, e€IWHOTO  (PETHMOHAIBHOIO)  IMOpTaa
TOCYJapCTBEHHBIX W MYHHUIIMIAIBHBIX YCIYT (Hajiee — €AWHBIM MOpTajl, PEerHOHATbHBIN
MopTa), a TAaKXKe MPHU MPOBEACHUH JIMYHOTO NMPHUEMa IPakIaH.

[Tpuem xanob ocymiecTBIsIETCS:

184640, ropon OctpoBHOW, MypMmanckoir obnactu, mi. XeptB HuTepBeHIMH
1,  TtenedoH: (81558)  5-00-12,  rtenedaxc: (81558)  5-00-37,  e-mail:
admzato@gremih.mels.ru.;

YKano6a MoxeT GbITh MOJaHA 3asBHTENEM Yepe3 MHOTO(YHKIMOHATBHBIN IEHTP .

[Ipn mnocTtynneHuu kajnoObl MHOTO(QYHKIMOHAIBHBIA ILEHTp oOecrnedynBaeT
ee nepenayy B AamuHuctpauuto 3ATO r. OCTpOBHOW B MOpSAIKE U CPOKH, KOTOPBIE
yctaHoBlieHbl CoOTJallieHueM O B3aUMOJICUCTBHU, HO HE TO3JHEE CIICAYIOIIET0 pabouero
JTHST CO JTHS TIOCTYTUICHHUS KATOOBI.

Kanoba Ha HapylieHHE TOpSAKA TMPEJOCTABICHUS MYHUIUMIAIBHON YCIyTH
MHOTO(QYHKITMOHAIBHBIM [IEHTPOM paccMaTpHUBaeTcsi B COOTBETCTBUM ¢ CornameHuemM
0 B3aUMOJEUCTBUHU, 3aKIOU€HHBIM Mexay AamuHuctpauueit 3ATO 1. OcTpoBHOM
u M®II.

[Ipu 3TOM CpPOK paccCMOTPEHHUS Kan00bl UCUUCISIETCS CO JHS PETUCTPALMK KajJo0bI
B Aamunuctparuu 3ATO 1. OcTpoBHOM.

B snextponHoil popme xanoda MOKET ObITh MoJaHa 3asBUTEIEM OCPEACTBOM:

- “HGOPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTu «IHTepHeT»;

- ouMaILHOTO caiita opraHoB MecTHOTO camoyrpasierust 3ATO 1. OcTpoBHOM;

- (enepanpbHON TroCynapCTBEHHOW WH(OPMAIMOHHONW CHUCTeMbl «EauHBIA mopTan
rOCYapCTBEHHBIX U MYHUIIMNAIBHBIX yCIyT (QyHKuui)» (nanee - Eaunsiii mopran);

- denepayibHOM TOCYIapCTBEHHOW WHOOPMAIIMOHHONW CHUCTEMBI JIOCY/IE€OHOTO
(BHECY1eOHOT0) 00XKATOBaHHUS,

- PETHOHAJBHOTO MOpTaJla TOCYNApCTBEHHBIX W MYHUIMNAIBHBIX yCIyr (manee -
pPETHOHAIBHBIN MTOPTaN).

Anpeca juist HarpaBJIeHUS Kallo0 B AJIEKTPOHHOM BHJIE:

- e-mail: admzato@gremih.mels.ru;

- http://do.gosuslugi.ru;

- http://51.gosuslugi.ru;

- http://www.zato-ostrov.ru/index/0-3.
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5.6. Kamoba, mnoctynuBmas B AnvmuHHCTpanuio 3ATO 1. OctpoBHOMI
WIH JO0HDKHOCTHOMY JIMLY B (pOpME 3JIEKTPOHHOIO JIOKYMEHTA, MOMJIEKHUT PACCMOTPEHHIO
B IIOPAJIKE, YCTAHOBJIEHHOM HACTOSILIUM PETJIAMEHTOM.

5.7. Anmunuctpaius 3ATO r. OcTpoBHOI 00ecrieynBacT:

- OCHAIIIEHHE MECT IIpremMa ajoo;

- uHQopMupoBaHue 3asBUTEIECH O MOPAJIKE OOXKATIOBAaHUS PEIICHUA U JEHCTBUMN
(Oe3nelicTBHS) OPraHoOB, MPEJOCTABIAIOIINX MYHUIUMAIBHBIE YCIYTH, UX JIOJBKHOCTHBIX
aul  TU00 MYHUIMIAJIBHBIX — CIYXKaIlUX IOCPEACTBOM pa3MelleHus: HHpOopMaluu
Ha CTEHJaX B MeCTax NpPeJOCTaBJICHHMS MYHUIUNAIBbHBIX YCIYT, Ha HUX O(QULHAIBHBIX
caiiTax, Ha perMOHAJILHOM MOPTAJIE;

- KOHCYJIbTHUPOBaHUE 3asBUTENEH O MOpsAKe O0XKalOBaHUS PEIICHUN U NEeUCTBUMN
(Oe3nelicTBHS) OPraHoOB, MPEJOCTABIAIOIINX MYHUIUIMAIbHBIE YCIYTH, UX JIOJDKHOCTHBIX
JUI TUO00 MYHULMIIAJIBHBIX CIIY)KalllUX, B TOM YHCIIe 1O Tele(oHy, 3IEKTPOHHOM Moure,
P JTUYHOM TIPUEME;

- 3aKJIIOYEHHE COTJIAIIEHUH O B3aUMOJICHCTBUM B YacTH OCYIIECTBICHUS
MHOTO(QYHKIIMOHAJIbHBIMU LIEHTPaMU IpHeMa kajo0 W BblIayu 3asBUTENIM PE3YJIbTATOB
PacCMOTpPEHUS Kanoo0.

5.8. OcHoBanmeMmM [JJsi Hayajga MpOLEIypbl JOCyneOHOro (BHECYIEeOHOTO)
oOxkanoBaHus pelnieHus u aevictus (6e3aeiicTBus) Anmunucrpanuu 3ATO r. OcTpoBHOM,
NPEIOCTABIISIIONIEN MYHUIIMIAIBHYIO YCIYTy, €€ MOJKHOCTHBIX JIMI] SIBJISETCS MOJIy4eHUE
oT 3asBUTENs XKajJoObl B MUCbMEHHOW (Qopme (B TOM YHUCIE MpU JIMYHOM TpUEME) WU
B DJICKTPOHHOM BHJIE.

5.8.1. IlucemeHnHoe oOpallleHue MOJUICKHUT O00A3aTETLHON PETHCTPAllMM B OTAEIE
JOKYMEHTALIMOHHOTO 00€CTeUeHusl YIpaBJICHUs, MYHULMINAJIBHON CHyXObl M KaJpoB
Anmunuctpanuu 3ATO 1. OctpoBHoit (nanee — otaen JOY, MC u kaapoB) B TeUEHHE TPEX
JHEeW ¢ MoMeHTa nocTyiuieHust B AnmMuHucTpanuio 3ATO r. OcTpoBHOH, MTOCIE Yero KOMUU
oOpallleHUsT HampaBisSOTCAd  JOJDKHOCTHBIM JIMIIAM —  HMCHOJHUTENSAM, YKa3aHHBIM
B pe3ontouuu riaBel AnMuaucTpauuu 3ATO r. OCTpoBHOM, WM JIULIAa €r0 3aMEeIIatoLIero,
JUIS. pAaCCMOTPEHUS U pa3pelieHus ero mno cymectsy. [lo mpockbe rpakaaHrnHa CeHaInucT
ornena JIOY, MC u xagpoB mnpu mnpueme oOpallleHus oO0s3aH yJIOCTOBEPUTH CBOEU
NOJIMUCHI0O Ha BTOPOM MPEJACTaBICHHOM TIpaXJaHWHOM OHK3eMIULsipe oOpaieHus Qaxt
npuemMa oOpallieHus C yKa3aHWeM JlaThl, 3aHUMaeMOil JOJKHOCTH, (haMuiIuu
U WHUIHMAJIOB JIUIA, TPHUHSBIIETO oOparieHrne. AHOHMMHBIE TMHChbMa PACCMOTPEHHIO
HE TOJIekKaT.

B 3aBucumoctu OT coaepkaHusi OOpalleHHs O HEeM JOKJIAIbIBAaeTCsl IJIaBe
Anvunuctpai 3ATO r. OcTpoBHOH, MEPBOMY 3aMECTUTENIO TJaBbl AJMUHUCTpPALUU
3ATO r. OctpoBHoi, HavanbHUKy oTaena J{OY, MC u kagpoB Anmunuctpauuu 3ATO
r. OCTpOBHOM.

O HampaBleHMM THCEM Ha PACCMOTPEHHE B COOTBETCTBYIOIME OpPraHbI
¥ OpraHu3aIii COOOIIAETCS aBTOPY.

He pomyckaercss HampaBiieHHE MHUCEM U Kalo0 Ha pacCMOTPEHHUE IOKHOCTHBIMU
JTULAMHU, JEUCTBHS KOTOPBIX B HUX 00KATYIOTCS.

Ha xaxzaoe nmuceMeHHOE OOpallleHue 3asBUTENI0 JAETCSl MUCbMEHHBIM OTBET, €CIU
MHOE HE YKa3aHO B OOpallleHUH.

[ToBTOpHBIE OOpalieHus, Ha KOTOPbIE paHee /1aBajluCh apryMEHTUPOBAHHBIE OTBETHI,
¢ paspemieHus raaBbl Agmunuctpauud 3ATO r. OcTpOBHOM WM MEPBOTO 3aMECTUTENS
riaBbl AnqmuHuctpauud 3ATO r. OcTpoBHOU MOTYT B JajbHEHIIEM HE pacCcMaTpUBATHCS,
0 yeM coob1aercs 3asiBUTEINIO.

Obpatenue rpaxxaanuna, nocrynusiiee B Anmunuctpanuio 3ATO r. OctpoBHOi
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[0 D3JEKTPOHHOM MOYTe WIM ¢ NOMOIIb0 HHTEepHET, pacredyaTblBaeTcs CHIEHHAIUCTOM
otraena JJOY, MC u kaapoB Ha OyMa)kKHOM HOCHTEIIE, U JalibHeIIas paboTa ¢ HUM BEIeTCs
KaK C MTUCbMEHHBIM OOpallleHHEM.

IIpuem rpaxnan rtimaBod AgmuHuctpauuu 3ATO 1. OcTpoBHOW U TEPBHIM
3amectuTenem riaBbl AnMuHUCTpanui 3ATO r. OcTpoBHOH BeleTCsl B yCTAaHOBJIEHHBIE THU
HEJeNn corlacHo rpadguky npuema. I'paduk npuema rpaxkaaH riaBod AJIMHUHHCTPALUU
3ATO r. OcTtpoBHO#i, nepBbIM 3aMmecTuTeneM maBbl Aamuauctpanuu 3ATO r. OcTpoBHOI
U MHBIMU JOJDKHOCTHRIMHU JiiiaMu AjnMmuHuctpanuu 3ATO r. OctpoBHOU pazmemaercs
Ha Oo(QuUUUAIbHOM CcaiiTe OpraHoB MECTHOIO CaMOYIPABJICHHS MYHHUIMIAIBHOTO
oOpazoBanuss 3ATO r. OcTpoBHOW M Ha HMH(OPMALMOHHOM CcTeHJEe B (¢oile 31aHus
Anmunuctpanuu. 3anuch Ha npueMm K riaaBe Aamunuctpaiuu 3ATO 1. OcTpoBHOU
1 nepBoMy 3amectutento riaBbl AagMuHuctpauuu 3ATO 1. OCTpoBHON M OpraHu3alus
npueMa TrpaxiaH oOecrHeuMBaroTCsl cekperapeM TiaBbl  AnMuHuctpamuun  3ATO
r. OCTpOBHOM.

JInuHbld TOpHEeM TpaKIaH MPOU3ZBOAMUTCS C YYETOM KOJIMYECTBAa TpaxkaaH,
3alCABIIMXCA HA JIMYHBIM mpueM. JIMYHBIM T[pUeM TpaxIaH OCYIIECTBISACTCS
B CJIEIYIOLIEM MOPSAKE:

- B COOTBETCTBHM CO CIMCKOM IPEABAPUTEIBHO 3aMMCABIINXCS HA JUYHBIA MPUEM
IpaXKJaH;

- 0e3 nmpeABapUTEIbHOM 3aIIUCH B TOPSAIKE OUEPETHOCTH.

Ha npuemax BenyTcs KypHajbl y4eTa IOCETUTENECH.

Cexpertapy rnaBel Aamunuctpauuu 3ATO 1. OCTpoBHOH BeOET y4YeT YCTHBIX
oOpalleHuil TpaXK/J1aH, aHAIM3UPYET UX COJAEpkKaHHe, U O COCTOSIHMM DPAadOThl C HUMU
peryisipHo uHpopMupyet HauanbHuKa otaena JJ0Y, MC u kaapos.

Havanpauk otamena JOY, MC wu  KagpoB  OCYHIECTBIISIET  KOHTPOJIb
32 CBOEBPEMEHHBIM U KaUe€CTBEHHBIM PACCMOTPEHHEM YCTHBIX M MHUCHbMEHHBIX OOpalieHui
rpakJiaH, MOCTyNUBIIUX B aapec riaBbl Agmuuuctpaund 3ATO r. OcTpoBHOM, NEpBOro
3amectutens rinaBbl AgMuauctpauuu 3ATO r. OcTpoBHOIA.

5.8.2. Tlo pesynpTaTam paccMOTpeHus xanoObl rinaBa AamuHucTpanuu 3ATO
r. OCTpOBHOW NPUHUMAET OJJHO U3 CIAEAYIOIIMNX PEIICHUM:

1) ynosneTBopsieT kajno0y, B TOM 4ucie B (opMe OTMEHbI MPUHATOIO PEIICHMS,
ucnpasienus aonymeHHbix Anmunuctpanueir 3ATO r. OcTpoBHO#, oreyaTok U OMIHOOK
B BBIJAHHBIX B peE3yJbTaTe€ NPENOCTABICHUS MYHHUIMNAIbHOM YCIYyrd JOKYMEHTax,
BO3BpaTa 3asBHUTENIO0 JCHEKHBIX CpPEJICTB, B3MMAaHHE KOTOPHIX HE MPEAyCMOTPEHO
HOPMAaTUBHBIMH ITPABOBBIMU akTamu Poccuiickor denepannu, HOpMaTUBHBIMUA ITPABOBBIMHU
aktaMu MypMaHCKO#M 00JacTH, a TaKKe B MHBIX opMax;

2) OTKa3bIBaET B yJIOBJIETBOPEHUH KAJIOOBI.

VkazanHoe pemeHue npuHumaercs Axamunuctpauun 3ATO 1. OcTtpoBHOU
B TUCBMEHHOW (opme.

He no3nnee nHs, cneayromiero 3a AHEM NPUHATHS OJHOTO U3 YKa3aHHBIX PEIICHH,
3asiBUTEINIO HAMpPaBJISETCS MOTUBUPOBAHHBIM OTBET O pe3yjbTaTaX pPacCMOTPEHHUS KaIOObI.
[To xemanuro 3asBUTENS OTBET IO pe3yibTaTaM PACCMOTPEHHS >KajJoObl MOXKET OBITh
MPEJICTABIICH HE TMO3JHEEe MHs, CIEAYIOIIer0 3a THEM MPHUHSTHS pelieHus, B ¢opMme
AIIEKTPOHHOTO JOKYMEHTa, MOAMHCAHHOTO 3JIEKTPOHHOW MOJIUCHI0 YIOJTHOMOYEHHOIO
Ha paccMOTpPEHHE KaloObl JOJDKHOCTHOrO JMua u (uinu) Aamunuctpauuun 3ATO
r. OCTpOBHOM, BUJI KOTOPOIl YyCTaHOBIIEH 3aKOHOAATeNIbcTBOM Poccutickoit denepanuu.

5.9. XKanoba, mocrynusmas B Aamunuctpanuio 3ATO r. OcTpoBHOH, MOIIEKUT
PAacCCMOTPEHUIO JTOJKHOCTHBIM JIMIIOM, HaJEJIEHHBIM MOJHOMOYHMSMHU IO PACCMOTPEHUIO
xano0, B TeueHne 15 paboumx AHEH cO THS ee PerucTpalu, a B ciiydyae 00>KaJOBaHUS



6

otkaza Aamunuctpauun 3ATO 1. OCTpOBHOM, AOJPKHOCTHOTO JiMIla AJMUHUCTPALIMU
3ATO 1. OcTpoBHOH, B MpUEME JOKYMEHTOB Yy 3asBUTENS JIMOO B UCIHPABIECHUU
JOMYIICHHBIX ONEYaTOK W OMmHMOOK HIM B cllydyae OO0XKaJOBaHUS HapylIEHUs
YCTAaHOBJIEHHOTO CpOKa TaKUX HCHPABJICHUM - B TedeHHEe 5 pabouux JHEH co JHS
€€ perucTpalui.

Oteer Ha xanoOy, mnoctynuBmyio B Angmunuctpauuio 3ATO r. OctpoBHOU
WIH JIOJDKHOCTHOMY JIMILY B (pOpME DJIEKTPOHHOTO JTOKYMEHTa, HaIlpaBisieTcs MO ajpecy
AIIGKTPOHHOW TIOUTHI, YKa3aHHOW B kajmol0e, B QopMe DIEKTPOHHOIO JOKYMEHTa,
HNOJINKCAHHOTO 3JIEKTPOHHOW MOJANKCHIO YIOJIHOMOYEHHOTO Ha PAacCMOTPEHHE KaIoObl
JOJDKHOCTHOTO JMIA MU (WJIM) YIOJHOMOYEHHOTO Ha PAacCMOTpPEHHUE KalloObl opraHa
(yupexxneHusi), B KOTOPOW YCTaHOBJIEH 3aKOHOJaTelbcTBOM Poccuiickoii deneparuu,
WIH B MUCbMEHHOHN (hOpMeE IO MOYTOBOMY aJIpecy, YKa3aHHOMY B kajio0e.

5.10. B orBere mo pe3ynabTaTaM pPacCMOTPEHHS >KAJIOOBI YIOJTHOMOYEHHBIM
Ha PacCMOTPEHUE KATOOBI JOIKHOCTHBIM JIUIIOM YKa3bIBAIOTCS:

- HaUMEHOBaHHE opraHa (Y4YpexKIeHHs), MPEJOCTABISIONIET0 MYHHUIIUIAIBHYIO
YCIIYTY, PacCMOTPEBILEro ajnoly, JOJKHOCTb, (haMUJIUs, MMs, OTYECTBO (IIOCIEIHEE -
NP HAJIMYKMH) €ro JOJKHOCTHOTO JIMLA, IPUHSBIIETO pEeLIeHHE T10 Kajlooe;

- HOMEp, J1aTa, MECTO MPUHATHS PELICHHS], BKIIFOYasi CBEJICHUSI O JIOJXKHOCTHOM JIULIE,
pelieHre win Jeicteue (6e31eicTBre) KOTOPOTro 00XKaITyeTCs;

- (amunus, uUMs, OTYECTBO (TOCiIenHEee - MPU HAJIUYMH) WIA HANMEHOBAHUE
3assBUTEIIS;

- OCHOBAHMS JIJIsl IPUHSTHSI PEHICHHS 110 Kalooe;

- IPUHSATOE T10 ’Kall00€e PEIICHHUE;

- B CJIy4ae eciy >kajio0a nMpu3HaHa 000CHOBAHHOM, - CPOKH yCTpaHEHUS BbISIBJICHHBIX
HapyILIEHUM, B TOM YUCJIE CPOK MPEIOCTABICHUS pe3yJbTaTa MyHULIMTIAIBHOW YCIYTH;

- CBEJICHUS O TMOPsAKE 00KATOBaHUS IPUHSITOTO 110 KaJI00€ PEIICHHUS.

5.11. B cnyuae eciu JOBOMBI, U3T0KEHHBIE B KalloO€, HE BXOJAT B KOMIIETECHIIUIO
Anmunuctpaimn 3ATO 1. OcCTpOBHOH, YIOJIHOMOYEHHOE Ha PACCMOTPEHHE KAIOOBI
JOJDKHOCTHOE JIMLO B Te4YeHHe 3 padouux JHEH CO JHA €€ perucrpanuud odecredrBacT
HaIpaBJieHWEe KaJlo0bl B YMOJHOMOYEHHBIM Ha €€ pacCMOTpeHHue opraH (ydpexacHHE)
U B TUCbMEHHOU popme nHpopMupyeT 3asiBUTENS O IEPEHANIPABICHUY 5KaI00BbI.

5.12. Tlpu ynonetBopenun xkanodOsl Anmunuctparus 3ATO 1. OctpoBHOU
MPUHUMAET HUCYEPNBIBAIOIIME MEphl MO YCTPAHEHMIO BBISBIECHHBIX HApyIICHWI, B TOM
yHclie N0 BblAaue 3asBUTENIO0 PE3yNbTaTa MyHUIIMIAIBHON YCIYTH, HE To3AHee 5 pabounx
JHEH CcO JHS TPUHATHUS pPELICHMs, €CIM HMHOE€ HE YCTAHOBJIEHO 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu.

5.13. B cinydae ycTaHOBJIEHHS B XOJ€ WJIH IO Pe3yJibTaTaM PacCMOTPEHUS KanoObl
NPU3HAKOB  COCTaBa  aJMHHHMCTPATUBHOTO NPABOHAPYILIEHUS WM  NPECTYIUICHUS,
YIIOJTHOMOYEHHOE Ha PacCMOTPEHHUE >Kajio0bl JODKHOCTHOE JIUIO He3aMeITUTEIbHO
HaIpaBJisieT UMEIOUIUECS MaTepralbl B OpraHbl IPOKYpaTyphI.

5.14. Anmunuctpanust 3ATO r. OcTpoBHOM OTKa3bIBA€T B yJIOBIETBOPEHUU KAIOObI
B CJIEIYIOLIUX CIyYasx:

- HaJIM4YWe BCTYMNHBILErO B 3aKOHHYIO CHIJIy PEIIEHUS CyAa, apOMTPa)XHOTO Cynaa
10 Kaj00e O TOM K€ MpeIMETEe U TI0 TEM Ke OCHOBAHUSIM;

- HaJIM4YMe pelIeHus Mo kajo0e, MPUHATOrO paHee B COOTBETCTBUU C TPEOOBAHUIMHU
HacTosmuX [IpaBui B OTHOIIEHUH TOTO k€ 3asiBUTENS U [0 TOMY )K€ MPEIMETY KaIOOBbI.

5.15. Ecnu 3asgBuUTENb HE YAOBIETBOPEH pELICHUEM, INPUHATBIM B XOJE
paccMoTpeHusi  kajoObl, TO pELIEeHUs, TMPUHATbIE B paMKax MPeIOCTaBICHHUS
MYHUIIUTAIBHOMW YCIIYTH, MOTYT OBITH 00aJIOBaHbI B CyZI€OHOM MOPSIKE. .
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2. Hacrosiiiee nocTaHOBJIEHHE BCTYIAET B CHJIY IOCJIE €ro OOHapOJOBaHUS IyTeM
pa3MenieHuss Ha  OQUIMAIBHOM  CaliTeé OpraHoB  MECTHOTO  CaMOYIpPaBJICHUSA
MyHHIMnansHoro odpazoBanus 3ATO r. OctpoBHOI WWW.Zato-0Strov.ru.

['maBa anMUHUCTpAIIIU C.E. bormanosa


http://www.zato-ostrov.ru/

