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AIMUHUCTPALIIUA
3AKPBITOI'O AAIMUHUCTPATUBHO-TEPPUTOPUAJIBHOI'O Ob PA3OBAHUA

roreoj ocC TPOBHOM MYPMAHCKOM OBJIACTH
(Anmuaucrpamus 3ATO r. OcTpoBHO¥)

IHOCTAHOBJIEHHUE

01.06.2012 Ne 113

OO0 yTBepKneHUH AJMUHUCTPATUBHOTO perjiaMeHTa
«[IpenocraBne Hue MHPOPMALIUU O MO PSAJIKE TPEAOCTABIIC HUSI SKWIHIIHO-KOMM yHaIb HBIX
YCIIYT HaceJie HUIO »

B coomBerctBMM ¢ @enepanpubiM  3akoHOM oT 27.07.2010 Ne 210-@3
«O06 opraHuzalMM NOPEJOCTaBICHMUS TOCYJAPCTBEHHBIX M MYHULUNAJIbHBIX YCIYT»
(c MBMEHEeHWSIMH W JOTIOJTHEHWSIMH), TOCTaHOBJeHHeM I[lpaButenbctBa MypMaHCKO i
obmactu ot 16.11.2010 Ne 513-I1IT «O pazpaboTke U yTBEp>KICHUU aIMHUHHCTPATUBHBIX
pErJIaMEHTOB TPEJIOCTABJICHHUI TOCYAapCTBEHHBIX yciyr ((QyHKIHMI), OCYIIECTBIIEMbIX
no oOpameHusIM 3asBuTesieli» (C MBMEHCHHMSIMU U JIOTIOJHEHHSMH), TOCTAHOBJIC HUEM
anMunuctpa 3ATO r. OctpoBHoii ot 07.04.2011 Ne 79 «O6 ytBepxknenun Ilopsnka
pa3paboOTKM W  YTBEPXKACHHI aIMUHHCTPATUBHBIX PErJIAMEHTOB  IPEeOCTaBJIIC HUS
MYHHIUNATbHBIX yCIyT ((QYHKIMIA), OCYIIECTBISIEMBIX IO OOpAIICHUSIM 3asiBUTEICH»,
Anmunuctpanus 3ATO r. OcTpoBHO It
nocmaHoenNAE M

1. VrBepaurh mnpunaraeMblii AIMUHUCTPATUBHBIN PErJaMEHT MO MPeaO0CTaBIICHUIO
MyHununaibHoM ycayru «lIpenocraBnenve wuHbOpMaLUMU O MOPAJIKE MPEOCTaBJIIC HUS
KWINIIHO-KOMMYHJIb HBIX YCJIYI HACEJIE HUIO ».

2. Otneny SKOHOMHMKHM W MYHHIMIAIbHOTO wumylnecTBa Anmunuctpamuun 3ATO
r. OctpoBHOU (Tpethsik E.B.) oOecrieyuTs UCTOTHE HUE AJIMUHKC TPATHBHOTO PETiiaMeHTA.

3. Konrpoms 3a WCTIOTHEHHWEM  HACTOSIIETO  TIOCTAHOBJICHHS  BO3JI0XXKHTh
Ha 3amecTuTess raaBbl AiMuHuctparmuu 3ATO r. OctpoBroii bornanosy C.E.

I'maBa AnMuHUC Tpaluu
3ATO . OcTpoBHO i1 B.M. Po3guna



YTBepxkaeH
MOCTAHOBJIC HUEM
Anmunuctpaiuu 3ATO r. OcTpoBHO i
ot 01.06.2012 Ne 113

AIIMUHUCTPATUBHBIN pErIaMeHT
«IIpenocraBne Hue MH(O pMALIUU O MO PAJKE MPEAOCTABIIE HUS
YKUIUIIHO-KOMMYHAaJIb HBIX YCJIYT HAaCEJIe HUO »

1. O01ye 110 J10 YKe HUst

1.1. Ilpenmet perynupoBanust AIMUHUCTPATUBHOTO perjaMeHra
AIIMUHUCTPAaTUBHBIM perJaMeHT MYyHUUMNAIbHOM ycayru «lIpemoctaBieHnue
MHPOpMALIMY O MOPSAKE MPEJOCTABIEHUS KUIMIIHO — KOMMYHAJIbHbIX YCJIyI HaceJle HUIO »
(mamee -  perjaMmeHT), pa3paboTaH B I[EJIX TOBBINEHUS KadecTBa HCTIOJIHE HUS
U JIOCTYTIHOCTH MPeA0CTaBIe HUsI My HULIUMAJIbLHO U YCIIyTH, CO3/1aHUsI KOM(POPTHBIX YCIOBUMN
JUISL TIOJTyd aTelied MyHHIUIIAIBHO W yeIyru (nanee - 3asBUTEIIM) M ONpPEJCIsieT MO PSIOK,
CPOKM M  TMOCJIEAOBAaTeNbHOCTh  ACUCTBUHA  (aAMUHHCTPATHUBHBIX  HPOIEAYP)

TI0 MPEAOCTABJIC HUIO MyHHUIIUNIAIbHO M YCIIyTH 3aMHTEPECOBAHHBIM JIULAM.

1.2. Onuc anue 3asBuTENCH

1.2.1. 3agBuTeNsIMU MYHHIMIIAIbHOW yCIYTH SBIIOTCS TpaKIaHe, PO IKHUBAIOIIHC
HA TEPPUTOPUU 3aKPBITOTO aIMHUHUCTPATUBHO-TEPPUTOPUATILHOTO OOpa3oBaHHUS TOPOT
OcTtpoBHO ¥t Mypmanckoii obsactu (nanee — 3ATO r. OcTpoBHO).

1.2.2. Or MMEHU 3asBuTesie i N0 MHCbMEHHOMY  YIOJHOMOY HIO
(MO0 TOBEPEHHOCTH) MOTYT BBICTYIATh HX IPEICTABUTEIIH.

[TucbMeHHOE  ymHOJIHOMOYHME  (JIOBEPEHHOCTh) MOMET OBITh  yJOCTOBEpEHO
OopraHM3amMe, B KOTOPOW  JOBEpHUTENhL pabdoTaeT WM  yYUTCH,  KWIHIIHO-
AKCIUTyaTallMOHHOW OpraHm3anueil Mo MECTy €ro JKUTEIbCTBA W  aJMHHHCTpaIuen

CTAIMO HAPHOTO JIeYeOHOTO YU PEKACHUS, B KOTOPOM OH HAXOUTCS HA M3JICYEHUH.
1.3. [opsinox nHGO pMUPOBAHUS O TIOPSIIKE MPEAOCTABIIE HUSI
MYHHIUATATBHO W YCIIYT U

1.3.1. TIlpemocraBieHWe MYHHIMNAIBLHOW YCIYIM OCYIIECTBISAETCS OTIAEIOM

PKOHOMMKM M MYHULHMINAIbHOrO wumymectBa Anmunuctpammun 3ATO 1. OcTpoBHOU
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(maee — 0D u MU Aamunuctparmu 3ATO r. OctpoBHO#). Mecto Haxoxaenust OD u MU
Anmunuctpamuu 3ATO r. OctpoBHoif: T. OcTpoBHOM Mypmanckoit obsactu, i JKepTs
WNurepBernum, 1. 1, kab. 4. [TouToBeIit agpec A HAMpaBJie HUS TOKYMEHTOB M 0OpaIie HAl ;
184640, r. OctpoBHO ¥t MypMmaHckoit 06nacTu, . XKepts UntepBenun, a. 1, xab. 4.

I'padux mpuema asButeneii cneuuanuctaMu OO mu MU Aamunuctpauuun 3ATO
r. OCTpOBHOH, YYacTBYIOIIMMH B TpPEIOCTABICHUH MYHHUIIMMIAILHOW YCIyTW. BTOPHUK,
getBepr ¢ 9.00 1o 12.00 u ¢ 14.00 1o 17.00

Homepa TenedonoB g copasok: (81558) 5-00-02, (81558) 5-00-03,
(81558) 5-00-04.

DneKkTpoHHBIH aapec: uems@gremih.mels.ru.

OdunmansHelii caiit Anmunuctpanuu 3ATO r. OctpoBHO . WWW.Zat0-0Strov.ru

1.3.2. Undopmamuss 1o BOmMpocaM MpPEJOCTABICHHUS MYHUIUIAILHOW YCIyTH,
a TaKXe CBEJCHHMI O XOJE TPEIOCTAaBJIICHUS MYHHUIIUNATbLHOW YCIyT'H TPEIOCTABIIIOTCS
MyTeM:

- uHpopMUpOBaHUS 3agBUTEICH O TMOPSAKE TMPEAOCTABICHUS MYHUIUIAIbHO I
YCIAYTH HETOCPEICTBE HHO C IT€ [IHAJIVIC TAM U O3 uw MU Anmunuctpaimmu 3ATO
r. OCTpOBHOYW TIpU JIMMHOM OOpaIle HUH,

- C WCTIOJIb30BAaHHEM CPEJACTB TMOYTOBOHM, TeneOHHOM CBA3M U DIEKTPOHHOU
MOYTHI;

- MyTeM pa3MelleHus MHPopMaluu Ha MH(OpPMaMO HHOM CTEHJE, pacIioio ke HHOM
B xoJuie Aamunuctpauuu 3ATO r. OcTpoBHO;

- cetu HHTepHeT, B TOM 4YWHCIEe Ha UHTepHeT-TiopTane «l'ocyaapcTBe HHbIE
U MYHHIU A6 HbIE YCIyru MypMaHcKko it 06acTu» Www.51.gosuslugi.ru.

[Ipu xkoHcynbTHpoBaHMM crnenuanuctel 0D u MU Anmunuctpamuun 3 ATO
r. OCTpOBHOW PYKOBOJCTBYIOTCS CIIEAYIOMIUMU MIPUHITUIIAM U

- IOCTOBEPHOCTH MpeI0CTaBsieMoil nH(DO pMaIyH;

- YETKOCTb U MOJHOTA B U3JIOKE HUM MH(POPMalluy;

- ONIEPATHBHOCTD MPEIOCTABICHUS UH(POPMAIIH.

KoncynpTupoBanue 3asBuTeNeil MpoBOAUTCS B (OpPME YCTHOTO HIIM TMHCHMEHHOTO
KOHCY/IbTHPOBaHUS (MO0  MHUCHMEHHOMY 3ampocy - B MHUCbMECHHOM BHIE, MO YCTHOMY

3ampocy - B yCTHO i opme).
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Crneuuanuctel OO0 u MU Aamunuctpammu 3ATO r. OcTpoBHOM, OTBETCTBEHHbBIE
32 TpUeM U KOHCYJbTUPOBAHWE TpPaXKIaH, KBATU(PHUIMPOBAHHO TOTOBSIT pPa3zbscHEHUI
B MpejiesiaX CBOE i KOMIIe T HIIHH.

B cnydae ecim s MOATOTOBKM OTBETa TpeOyeTcsl MPOJOJDKUTEIbHOE BpeMs,
cnemmanuct OO u MU Anmunuctpamuu 3ATO 1. OCTpOBHOM, OCYIIECTBIISIOUIHIMA
WHIUBHAYalbHOEe YyCTHOe uWHpOopMUpoBaHHE, O0O0s3aH BBIOpAaTh OJHMH W3 BapUAHTOB
JTaJIb He UIITHUX JIe ICTBUH.

1) npe o KuTh 3asBUTEIIO M3JI0KHUTh CYTh 00 palie HYsl B MHUChME HHO i hopme ;

2) Ha3HAYUTh JAPYroe yao0Hoe st 3asBUTEIIS BPeMs ISl KO HC YJIb TALIUH;

3) He mo3Hee TpeX pabovuX JHEH AaTh KOHCYJbTAIMIO TI0 KOHTAaKTHOMY TeJie(oHY,
YKa3aHHOMY 3asBUTEJIEM.

[Ipu otBeTax Ha TeseOHHBIE 3BOHKH U YCTHblE OOpAalIeHMS CIEUATUCTHI
035 u MU Anmunuctpamuu 3ATO r. OcTpoBHOM, YNOJHOMOYEHHBIE HA OCYILECTBJIE HUE
WHQOPMUPOBAHUSI O TMpaBWIaX MPEJOCTABICHUS MYHUIUMMNAILHON YyCIYyTd, MOAPOOHO
U B BeXIMBOU (popme uHPOPpMHUPYIOT 0OparuBIIUXCS 3asBUTENECH MO HMHTEPECYIO MM
ux BompocaM. OtBeT Ha TeJeQOHHBIH 3BOHOK JIOJDKEH COJEpXKaTh HHDO PMAIIUIO
0 HAaWMECHOBAaHWU OpraHa, B KOTOPHIA MO3BOHWI 3asiBUTEIb, (haMUINUH, UMEHH, OTYCCTBE
u noskHocTH crieranucta O0 u MU Anmununctpauun 3ATO r. OcTpoBHO i, NPUHSBILIETO

Tenedo HHBIN BBI30B.

2. CraHgapt npeaoCcTaBjie HAsl MYHUIIUTIATbHO U yCIIyT U

2.1. Haume HoBaHHE MYyHUIIUIAIBLHO M yCIIyT U
[IpenoctaBnenne uHbpOpMAMK O TIOPSAKE  MPEAOCTaBJIIC HUS KUJTAITHO-

KOMMYHJIbHBIX YCJIYT HaceJe HUIO.

2.2. Hanme HOBaHHE CTPYKTYPHOTO ToipasaeneHus Aqmuauctpamuu 3ATO
r. OCTpOBHOH, NPENOCTABIIAIOIIETO MYHHIMIIAILHYIO YCIYTY

MYHI/ILII/IHaJIBHaﬂ yciyra npeaoCTaBIACTCA OTACJIOM 3KOHOMUKHU U MYHHUIUTIAJIL HOTO

mmymectBa Aqmunuc tpauu 3ATO r. OcTpoBHO 1.

2.3. Pe3ynbTat npeaocTaBiie HUSI MYyHUITU AL HO W yCITyT 1
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KoHeuHpIM pe3ysnpTaTOM MYHHIMIAIBHOM YCIYIM SIBJISETCS IPEJOCTaBJIE HUE
ucuepnpiBaOIIed WHGOpMAIMK O TOPSAAKE NPEJOCTABICHUS SKHJIHIIIHO-KOMM YHAIbHBIX

YCIIYT HaceJe HUIO.

2.4. Cpox npeaocTaBJIe HUSI My HUITU AT HO M yCITYT U

2.4.1. Cpox mnpeAoCTaBICHHS MYHHIMNATbHOM YCIyrH NpU JHYHOM oOOpalie HUu
3agBuTelii 3a TOJIy4EHHEM YCIYyTM HEe MOXeT mpeBblath 30 MUHYT, KpoMe Cly4yaes,
yKa3aHHBIX B 1. 2.4.3.

2.4.2. Cpok mpeocTaBjeHUsS MYHHUIMIIAIbHO W YCIyrH MPU MUCbMEHHOM OOpariie HUu
3agBuTesii HE MOJKET MNpeBbIaTh 15 JMHEW ¢ MOMEHTa perucTpauuu oOpalieHus, KpoMme
CJIy4aeB, YKa3aHHBIX B 1. 2.4.3.

Cpok peructpauudy 3asBiI€HUS O NPEJOCTABICHUM MYHUIUNAIBHON yCIyru
HE JTOJ)KEH MpeBbIIIaTh 15 MUHYT.

243. B cnywyae ecnu MOArOTOBKA OTBeTa TpeOyeT HampaBieHHUsS 3ampocoB
B CTOPOHHHE OpraHM3alMM, JIMOO JOTOJHUTEIbHBIX KOHCYIbTALUN, CPOK paccMOTpEHUSI
NUCBMEHHBIX oOpameHnii rpaxaan mnpojueBaetcs g0 30 gHedl ¢ TIHCEMEHHBIM
yBEJOMJIEHUEM 3asBUTEJIS O NIPOJJIE HUU CPOKA pacCMOTPE HUSL 0Opallle HUs .

2.4.4 MakcumanbHOE BpeMsi Tesle(OHHOTO pa3roBOpa HE AOJDKHO NpeBbIIATh 15

MHHYT.

2.5. [IpaBoBBIC OCHOBaHMSI JIJIs TPEOCTABIIC HUSI MYHHUILIMTIATbHO M yCIIyT U
[IpaBOBBIMH OCHOBAHUSIM U JIJIS TIPEIOCTABIIC HUS MY HUITUIIAHHO M YCIIyTH SIBJISTFOTCSL
- Koncturyuus Poccuiickoit denepanuu; !
- XKwmmaeri kogeke Poccutickoit @enepanuu ot 29.12.2004 Ne 188-D3; 2
- Oenpepambubiii 3akoH oT 06.10.2003 Ne 131-®3 «0O6 oO0mMX NpPUHIUINAX
OpraHu3allii MECTHOTO caMmoyIpasieHus B Poccuiickoii denepanuum»; 3
- ®enepanbHbIii 3akoH 0T 27.10.2010 Ne 210-D3 «OO6 opranm3amnuy MmpeaocTaBiie HUs

.4
roCyAapCTBE HHbIX U MYHUIUIIAIbHBIX YCIIyI»;

! «Poccuiickas razeta» ot 25.12.1993 Ne 237,
2 «Poccuiickas razeta» oT 12.01.2005 Ne 1;

3 «Poccuiickas razeta» ot 08.10.2003 Ne 202;
4 «Poccuiickas razeta» ot 30.07.2010 No 168;
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- ®enepanpupiii 3akoH oT 02.05.2006 Ne 59-®3 «O mopsake paccMOTpeHUs
obparme Uit rpakaan Poccwuiicko it denepammm»; >

- noctaHoBjieHue [IpaButenbctBa Poccuiickoit denepanuu ot 23.05.2006 Ne 307
«O mopsiiKe TPETOCTaBIICHUS KOMMYHAIbHBIX YCIAYTr FpakaaHaM» (10 BCTYIUICHHS B CIITY
nocraHoByeHus [IpaBurenbctBa Poccuiickoit @enepamuu ot 06.05.2011 Ne 354);6

- moctaHoBieHue [IpaButensctBa Poccuiickoit @enepamu ot 06.05.2011 Ne 354
«O mpenocTaBIe HUM KOMMYHAIbHBIX YCIYT COOCTBEHHMKAM U TIOJIb30BATEIISIM TTOMEIIIE HUM
B MHOTOKBAPTHPHBIX JOMAX H JKHIBIX JOMOB» (C MOMEHTa BCTYIUIC HHS B CHITY); '

- nocraHoBieHue [IpaButensctBa Poccuiickoit @enepammu ot 13.08.2006 Ne 491
«O0 ytBepxnenun [IpaBun copepkaHus OOMIETO MMYINECTBA B MHOTOKBAPTHPHOM JIOME
u [IpaBun m3MEHEeHUWs pa3Mepa IUIaThl 32 COJCPKAHUE W PEMOHT JKHJIOTO TOMEIIE HUs
B CJlydae OKa3aHMs YCIYT W BBITOJHEHUS pabOT MO YMpaBJIie HAIO, COACPKAHUIO U PEMOHTY
o0Ilero uMyIlnecTBa B MHOTOKBAPTHUPHOM JIOME HEHAJJICXAIero KadectBa H  (WIIH)
C IepephIBAMH, IPEBBIIIAIIIMMH YCTAHOBIIC HHYIO TIPOLO0JIKHTE Ib HOCTD »; °

- YcTaB MyHHIMMAIs HOTO 06pasoBanmst 3ATO r. OcTpoBHOIH; °

- pemenue Copeta gemytatoB 3ATO 1. OctpoBroi ot 23.12.2008 Ne 64-07
«O0 yTBepXIeHHM TPaBHWJ TMOJB30BAHUS W NPEJOCTABJICHHS O KWIUIIHOTO (oHIa
Ha Tepputopuu 3ATO r. OcTpoBHO I»; 10

- MYHMIMOAJIbHBIE HOpPMAaTHBHbIE TNpaBoBble akThl Aamunuctpammu 3ATO

r. OcTpoBHO# 00 ycTaHOBICHMH TapudOB MU HOPMATHUBOB Ha KUJIMIIIHO-KOMM yHAIbHbIE

YCIIYT .

2.6. Ilepeue b TOKyMEHTOB, HEOOXOIUMbIX JIJIS TIPEOCTABJIC HUS
MYHULMITAIBHO U YCIIyT U
[lonygatenr MyHuIMNanbHOW yciayru (3asgBHTeNs) TpPEACTAaBIICT B  OTHCIH
SKOHOMUKHM ¥ MYyHUIUNadbHOro wumyniectBa AnMmuuuctpammu 3ATO r. OcTpoBHOM
CJEIYIOLIHE TOKYMEHTHI:

a) 3asBJICHKE O MpeocTaBiIeHIMK nHpopManun (mpuioxeHue Ne 1);

% «Poccuiickas razera» ot 05.05.2006 Ne 95;

6 «Poccuiickas razera» ot 01.06.2006 Ne 115;

" «Poccuiickas razeta» oT 01.06.2011 Ne 116;

8 «Poccuiickas razera» ot 22.08.2006 Ne 184;

® «Uudo-BecTrrk OctposHOii» o 30.06.2005 Ne 26 (324);

10 «Hupo-BectHrk OctpoHoi» oT 16.01.2009 Ne 2; o1 06.02.2009 Ne 5; o 13.02.2009 Ne 6; o 20.02.2009 Ne 7.
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0) mEChMEHHOE yTOJIHOMOYHKe (JIOBEpEHHOCTh) (B CiIydae, €CJIU OT MMEHHU 3asiBUTE IS
BBICTYTIAET €r0 MPEICTABUTEIND).

OO0s13aHHOCTB MO TPEIOCTaBJIC HUIO JOKYMEHTOB, YKa3aHHBIX B MOJIYHKTAX «a», «O»
AZIIMUHUCTPATUBHOTO PETJIaMeHTa, BO3JI0KEHA HA 3asi BUTE JIAL.

3agBreHHE MOXXET OBITh TpeAcTaBlieHO B (GopMe 3IEKTPOHHBIX JIOKYMEHTOB,
NOpsAA0K OQOpMIIEHHSI KOTOPBIX OIpele/sieTcsl HOPMAaTHBHBIMU IPABOBBIMU aKTaMHU
[MpaButesnsctBa Poccuiickoit @eneparmu u (win) [IpaBurensctBa MypmaHckoi o0acTH,
n HampasyieHbl B OO u MU Anmunuctpamuu 3ATO r. OCTpoBHOW € MCIOJIb30BAHUEM
UH(POPM AIIMO HHO-KOMM YHUKAIIMO HHBIX CeTe 00Iero mMojb30BaHMSA, B TOM YHCIE CETH

WNureprer.

2.7. IlepeueHbp OCHOBaHUIA JJIs1 OTKa3a B MPUEME JOKYMEHTOB, JIJIsl TIPHOCTAHOBJIC HHS
1 (WIK) B MPe0CTAHOBJIC HUM MYHHIIUTIAILHO W YCIIYT U

[lepeueHr OCHOBaHWMW JUIi OTKa3a B  IpueMe JOKyMEHTOB u  (Win)
B MPEI0CTAHOBIIC HUM MYy HHIIUIAIbHO U YCIYT U

- OTCYTCTBHE B MNHCbMEHHOM oOOpameHuu GaMuwinu 3asBUTENS, HAIMPABUBIIETO
oOparie Hye, ¥ MOYTOBOIO a/1peca, Mo KOTOPOMY JOJIKeH OBbITh HANpaBlIeH OTBET,

- coJZepKaHMe B MUCHbMEHHOM OOpAalleHUH HEIEH3YPHBIX, JUOO OCKOPOHUTEIbHBIX
BBIpAXKE HUH, yIpo3 JKU3HU, 3J0POBbI0 U UMYIIECTBY JOJDKHOCTHOTO JIUIA, 4 TAKXKEe YJICHOB
€ro CEMbH,

- TEKCT MUChMEHHOTO OOpaIleHUS HEe TMOJAAeTCS MPOUTESHUIO, B TOM YHCie (paMuius
Y TIOYTOBBIN ajipec 3asiBUTE I,

- HaIWYMEe JaHHOTO 3asBUTEII0 paHee OTBETa M0 CYIIECTBY TOCTaBJIEHHBIX
B NMMChbMEHHOM 00paIlie HWU BOTIPOCOB.

OcHoBaHUs JUIsl 0TKa3a B TIPUOC TAHO BIIE HUM MYHHUITUITAIbHO W YCIIYTH O TCY TCTBYIOT.
2.8. Pasmep 1miaTel, B3uMaeMou ¢ 3aiBUTEIIS TP MPEI0CTaBIIe HUN
MYHULIUNTAIBHO U YCIIyT U

MyHununanbHas yciiyra npeJocTaBisieTcs Ha 0€3B03Me3/JHO i OCHOBE.

2.9. TpeGoBaHmsI K MECTaM MPETOCTABICHUS MYHHUIHATIATbHO M yCIyTH



2.9.1. 3nanue, B KOTOPOM pAaCIOJOXEH OTAEN 3KOHOMUKH W MYHHUIMIAIbHOTO
mmymectsa Angmunanuctpanuu 3ATO r. OcTpoBHOM, MOMKHO OBITH 000PYJOBAaHO BXOJAO0M
111 CBOOOTHOTO TOCTYTIa TPpa)IaH.

2.9.2. llenrpanpabiii Bxoa B Agmunuctpanuio 3ATO 1. OcTpoBHOW J0JKeH OBITH
o0opynoBaH HWHPOPMAIMOHHOW TaOIMIKOW (BBIBECKOM), cojepkame HHPO PMAIHIO
O HaNMEHOBAHUU YUPE KICHUS.

29.3. Bosnme 3maHuMs JOKHO OBITh O00OpPYAOBAHO MECTO JJIS TapKOBKHU
aBTOTPAHCTIOPTA C yKa3zareJjeM OTAEeIbHOr0 MecTa Il UHBAJIHUIOB.

29.4. Jlns ynoOctBa 3asBuTeNeld TOMEIICHUS UL TpUEMa pPEeKOMEHIYETCs
pa3MeniaTh Ha HIDKHEM dTaxe 31aHusl.

2.9.5. IIpucyTcTBE HHbIE MECTa BKJIIOYAIOT MECTa JUIA OXUAaHUS, UHPOPMHUPOBAHUS
U npuema 3asBuUTee il.

2.9.6. Mecra ai1a wuWHPOPMHUPOBAHUS, TNpeAHA3HAYCHHBIE JUII O3HAKOMJIC HUS
3agBureieii ¢ ”HPOPM ALMO HHBIMH MaTe puaiaM ¥, 000pya yIoTCs:

- UH(OpPM a0 HHBIMH CTE HIaM U

- CTYJIbSIMU U CTOJIOM JJIs1 BO3MOXHOCTH 0O pMIIEHUS TOKYMEHTOB.

2.9.7. NudopmanmoHHple CTEHABI, CTOJ JUJIsI MHUChbMa pa3MEMIAlOTCs B MeECTax,
oOecrieunBalOIINX CBOOOJHBIM JOCTYN K HHM JIMIIaM, WMEIOIIUM OTpaHH4e HUS
K MEPeIBIKE HUIO, B TOM YHCJIE MHBATUIaM, HCTIOJIb3YIO UM KPECIa-KOJISICKU.

2.9.8. MecTa nis OXUWIaHHUS JTOJHKHBI COOTBETCTBOBATh KOMQMOPTHBIM YCIIOBHSM
1t 3asiBUTENE M ONTHUMAIbHBIM YCIOBUSIM g padoThl crnemumanuctoB 02 u MU
Anmunuctpamuu 3ATO r. OcTpoBHOHM, OCYIIECTBISIIONIUX MPUEM M KOHCYJIbTHUPOBAHUE
rpaxiaH.

2.9.9. MecTa oxmiaHus B 04epe U HA TMPEJOCTaBICHUE JOKYMEHTOB JOJKHBI OBITH
o00pynOoBaHbl  CTydbIMH. KOJMYECTBO MECT OXHIaHHI OTPEAesIeTCS  HCXOMs
m3 (paKkTUIECKO M HATPY3KH M BO3MOXKHOCTEH AJIST UX pa3Melle HYsl .

2.9.10. Mecto OXumaHUS IOJKHO HAXOIWUTHCA B XOJUJIE WIA WHOM CIIE I[MAJIbHO
IPUCTIOCOOJIE HHOM NIOMEILIE HUU.

2.9.11. Ilpuem 3asBUTENEH OCYyIIECTBIIETCS B MOMeIIeHUU, 3aunmaemMom OO0 u MU
Anmunauctparmuu 3ATO r. OctpoBHO#. [laHHOE MOMENMIeHNE MOJIKHO OBITh 000pYA0BAaHO
MH(OPM AIIMO HHO M Ta0JTMYKO M ¢ yKa3aHUEM:

- HoMepa KaOuHeTa,
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- Haume HoBaHus otaena Anmunauc tpanuu 3ATO r. OcTpoBHOM.

[lomemenue nns mnpuema 3asBHUTENS TakKXe JIODKHO OBITh  000pyJ0BaHO
B COOTBETCTBUHU C JCUCTBYIOUIUMHU CAHUTAPHBIMM HOPMaMH M TpaBUJIAMU, OCHAIIECHO
TeneoHHOU cBsA3pl0. Pabouee MecTo crnenumaiucta OTAENa JOJKHO OBITh OCHAIIEHO
NMePCOHANLHBIM  KOMIIBIOTEPOM C  BO3MOMHOCTBHIO  JOCTylma K  HE0OXOJHMBIM

I/IH(l)OpM aliro HHbIM 0azam HAaHHBIX, ICYATAOUI UM YCTPO WCTBOM.

2.10. Tlokazaresiu JOCTYIHOCTH M KauyeCcTBa MPEeI0CTABIICHUS
MYHHLUNTAIBHO U YCIIyT U

2.10.1. CocrtaB Tmoka3areieid JOCTYIIHOCTH Y KadyecTBa IMPEJAOCTABJICHUS
MYHUIUOATbHOW  yCIAYTrH TMOApa3fessieTcs Ha  JABE TPYNNbl:  KOJHMYECTBE HHbIE
Y Ka4€CTBE HHBIE.

2.10.2. B rpynimy KOJM4YECTBE HHBIX MOKa3aTesei 10CTYITHOC TH BXOAST:

- BpeMs OKWIaHU TPeIOCTaBJIC HUSl MYHHUIIUIIABHO U YCIYTH,

- rpaduk pabotsl cnerranuctoB OO0 u MU Aagmunuctpanuu 3ATO r. OcTpoBHO I,

- mecto pactiosoxeHust O3 u MU Anmunuc tpamuu 3ATO r. OcTpoBHOH;

- KOJIMIECTBO JIOKYMEHTOB, TPeOyeMbIX MPHU MO JTyIe HUM MYy HUIUIAIbHO M YCITYTH.

2.10.3. B d4wucio KaYeCTBEHHBIX TMOKa3aTesied JOCTYMHOCTH MPEeIOCTaBIsIEMO I
MYHUIUNATbHO W YCIYT' U BXOUT:

- IOCTOBEPHOCTh MH(OpPMAILMK O MPEeI0CTaBIIIEMON MYyHULIUTIAIbHO I yCIIyTe;

- BO3MOJKHOCTh MOJIydeHHSI HH(OPMAIUK O XOJ€ MPEeAOCTABICHUS MYHUIUIAbHO I
YCIIYT U,

- TMpOCTOTa U SCHOCTh M3JIOXKEHUS HWHOOPMAIMOHHBIX M HMHCTPYKTHUBHBIX
JOKyM€ HTOB.

2104. B rpymnmy — KOJNWYECTBEHHBIX  MOKa3aresliel  OIGHKM  KadecTBa
MIPEAOCTABIIIEMO M MYHULIMIIAJIb HO U YCIyT Y BXOJSAT:

- cOOJII0IeHHe CPOKOB IPEAO0CTABJIC HUS MYyHUIUNAIbHO U YCIIYT U,

- KOJIMYE€CTBO 0OOCHOBAHHBIX KaJio0.

2.10.5. K xauecTBe HHBIM MO Ka3aTeJsIM O 1l HKM KaueCTBA OTHOCSTCS:

- KyJIbTypa 00CTyKMBaHHUs (BEKIMBOCTh, 3CTE THY HOCTD);

- Ka4eCTBO PEe3yJbTATOB TPYy/a COTPYAHHUKOB (Mpodecc no Halb HOe MacTepCTBO).



[Tokazaresin OUEHKM JOCTYNHOCTH M KadyecTBa MPEJOCTABICHHUS M YHHUIIMNAJbHO U

YCIYI'U 1 UX 3HAYCHUS NIPUBCACHLI B IIPHJIOKEC HUU Ne 2 x HaCTOAIICMY PCTIIaMCHTY.

2.11. Tlpoune TpeOOBaHUS K MPEIOCTABJIC HUIO MYHUIIUNIATBHO M yCIIyru
@opMy 3asBIEeHMS, YKa3aHHOTO B IMyHKTe 2.6 I.I1 «a» HACTOSIIET0 perjiaMeHTa,
HE00X0AMMOT0 ISl NIPEeI0CTAaBJIe HUSI MYHUIMNAIbHO M ycIyTrH, 3aiBUTEIb MOKET MO JIydHUTh
y cnempanuctoB OO u MU Aamunuctpammun 3ATO r. OCTpoBHOW, OTBETCTBEHHBIX
3a NPeAOCTaBJICHUE MYHUIMINAIbHOW yciiyrd, Ha WMHTepHeT-noprane «l[ocyaapcTBeHHbIE

yeayru MypMmaHCKO# oOiacTu» mo aapecy Www.51gosuslugi.ru wim Ha oduiuaibHOM

caiire Anmunuctpauuu 3ATO r. OcTpoBHOT WWW.Zato-0Strov.ru.
Nudopmanus o MyHUIIMNAILHOM yciyre pa3smenieHa Ha PernoHampHOM moprane
TOCYIapCTBEHHBIX M MYHUIMNAIBHBIX YCIAyr u Ha odunuamsHoM caiite 3ATO

r. OCTpPOBHO M.

3. AIMUHHC TPaTUBHBIE MPO LIy PHI

3.1. IlocneoBaTeh HOCTh M HHHUC TPATHBHBIX MPOTETYP

3.1.1. AnMUHHCTpAaTUBHBIE TPOIEAYPHI IPEIOCTaBIC HUS HWHPOPM ALIUU:

- IPUEM U PETUCTpALIUA 3asBJICHUS ;

- TNpUHITHE peIIeHHs O TPEeJAOCTABICHUHM MYHUIMIAJIbHON  yCIyrH, W
npenocraBieHue HWHGOpPMAIMM WIM MOTHBHPOBAHHBIN O0TKa3 B TMPeJAOCTABJICHUU
uHPOPM aALIUH.

3.1.2. brok-cxemMa TOCIEIOBATEIbHOCTH JEWCTBHM TMPH  TPEAOCTABJIC HUU
MyHHUIMIIAJIBHOM  yCIOyru TmpuBefeHa B mnpwioxeHun Ne 3 K HacTosUIEMY

AIIMUHUCTPAaTUBHOMY PErJIaMEHTY.

3.2. IIpuem u perucTpanus 3asBJjic HASI
3.2.1. TlocnenoBareabHOCTh AAMHUHHUCTPATUBHBIX ACWCTBUN TNPHU OCYILECTBIIC HUU

KOHC yJIb TUPOBAaHUA 3agBure e fI, JIMY HO O6paTI/IBH_II/IXC$I 3a MOJIYYCHHUCM MYHHIUIIAJIbHO %4

YCIYTH.
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Opuamueckum (aktom sl Havana WCTIOJHEHUS aJIMUHUCTPATUBHBIX JEWCTBUH,
CBSI3aHHBIX C KOHCYJbTHUPOBAaHMEM 3asBUTENICH, SBISETCS JNUYHOE OoOpauieHUe 3asBUTEIS
3a MOJIy4e HHEM M YHHIIUIAIbHO W YCIYTH.

CrenuanucT, OCYIIECTBISIOMIUI MpueM 3asBUTENCH, peruc TpupyeT GhaMmuinoo, uMs,
oT4ecTBO, aapec W TeiegoH B JKypHane perucTpanuu npuemMa TpakaaH, BHICIYIIUBAET
3agBureisi, ¥, IPpU HEOOXOJUMOCTH, YTOUHAET Yy HETO XapakTep U CyTh BOMpOCaA.

Crneuuanuct, OCYMECTBISIOMMNA TpueM 3asiBUTENE W, B JOCTYIHO W AJI1 BOCHPUATHS
dbopMe 1aeT yCTHBIE pa3bsICHEHUA 10 CYIIECTBY BOTPOCA.

[Ipu ocymiecTBICHUH YCTHOTO KOHCYJIBTHUPOBAHUS 3asBHUTEISI TIO TMOCTaBJIC HHBIM
UM BONpOCaM CHEUHUATUCT, OCYHIECTBISIIOIINI TMpUEeM, HCTOJb3YeT  I0JI0KEe HUS
3aKOHOJATENbHBIX W WHBIX HOPMAaTHUBHBIX TIPAaBOBBIX aKTOB, COJEPXKAIIUX HOPMBI
0 BOMNpOCaM  MPEAOCTAaBICHUS  JKWIMIIHO-KOMMYHAJIbHBIX  YCIYI',  pa3bsiCHEHUs
U KOMMEHTapuu OQHIHMAIBHBIX OPraHoB, HH(POPMAIMOHHBIE MaTepUalbl W JPYyrue
METOJUYECKHE MaTepUabl.

MakcuManbHO AOMYCTUMOE BpeMs Uil YCTHBIX pPa3bsICHEHUH Ha IMOCTaBJIC HHbIE
3asBUTEJIEM BOTIPOCHI HE JIOJDKHO MPEeBBIIATh 30 MUHYT.

B ciyuae ecmm nans MOATOTOBKM OTBETa TpeOyeTcs MPOJIODKUTETIbHOE BpeMms,
CrieIMaNUCT AIMUHHUCTPALIUY, OCYIIESCTBISIONUNA TPUEM, MOXKET IPEAJIOKUTh 3asBUTEIIO
oOparuTbcs 3a He0OX0UMO U MH(pOPMaIMe ! B MUCbMEHHOM BUJE, TUOO HAa3HAYUTh JPYyroe
y00HOE JIJIsl Hero BpeMs JJi1 YCTHOTO KOHCYJIbTUPOBAHUSA .

B cnyuae ecnu nocTtaBieHHbIE 3asBUTEJIEM BOTIPOCHI MJIM XapaKTep 3alpaiinBaeMbIX
CBEJICHUI HE OTHOCATCS K cdepe peryaupoBaHUs BOMPOCOB MPEIOCTABICHUS >KIWIUIIHO-
KOMMYHJIbHBIX  YCJIYI  HaceleHHI0, TO  OCYLISCTBIIIIOIMIMN  MpPe0CTaBliC HUE
MYHUIUOATbHOM YCIYIrH CHEUHAINCT HHPOpMHUpPYeT 3asBUTENS O HEBO3MOXKHOCTH
NpeJOCTaBJIEHU KOHCYJIbTAllMM, TOCJE Yero MnoJpoOHO M B BEXJIMBOW ¢Gopme paer
pPa3bSICHEHU O BO3MOXHOCTH TOJIyY€HUS KOHCYJbTAllMM M3 HWHBIX HCTOYHUKOB WIHN
OT OpraHoB M OpraHu3aluii, YNOJHOMOYEHHBIX Ha IPEJOCTaBJIEHHE HEO0OX0AUMO U
3agBuret0 HHGOPMALUH.

Crnenuanuct, OCYIIECTBJSIIOIIMA TOpueM Trpaxaad, (UKCUpyeT pe3yibTaT
MPelOCTaBICHUS MYHHUIMIAIbLHOW YCIAYTM B OIKypHalle pErucTpaiud KOHCYJIbTalui

I10 BOIIpOoCaM M0 psAaKa IMpea0CTAaBJIC HUA KUITUIIHO-KOMMYHAJIb HbIX YCIIYI' HACCJICHHUIO.
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3.2.2. [locnenoBaTeIbHOCTh aIM MHUC TPATUBHBIX JI€ HICTBHIA TIPHU TIPEI0CTABIIC HUH
MYHUIUNATIbHO W yCIIyru 3asBUTEISIM, 0OPaTUBIIUMCS TUCHhME HHO

Opuamieckum ¢akTom At Hayaga OCYIIECTBICHUS aIM MHUC TPATUBHBIX 1€ UCTBUMN
N0 MPEeAOCTAaBJICHUI0 MYHULMINAILHOM yCIyru sBisieTcs noctymieHue B OD u MU
Anmunuctpamuu 3ATO r. OctpoBHO# oOpameHus 3asBUTEIsT B BHAE IHCbMEHHOTO
MOYTOBOTO OTIMPABICHUS WM OOpamieHus 1o 3JIeKTPOHHOW moute (najee - MUChbMEHHOE
oOpaiiie HEe 3asBUTEIISA).

B caydae oOpamenus 3asBuTelisi 3a MOJYYEHHEM YCIYTH MO AJIEKTPOHHOU TIOYTE,
paboTa ¢ oOpallle HUEM BEIETCS aHAIOTMYHO MUChbMEHHOMY 00 pallie HUIO .

Joxymenrsl, HanpaBieHHble B OO n MU Anmunuctpanun 3ATO r. OctpoBHO#
MOYTOBBIM OTIpPAaBICHUEM WJIM TMOJYYEHHbIE MPHU JUYHOM OOpameHuu 3asBUTEIs,
PETUCTPUPYIOTCSA B COOTBETCTBUU C MPaBUIAM U J€JI0 IPO U3BOJICTBA.

[lo xemanuto 3asgBUTENI @pPU NPUEME M PETUCTPALMM 3ampoca Ha BTOPOM
AK3EMIUIIPE CHELHUAIUCT, OCYIIECTBISIONIUNA MPUEM, MPOCTABIIIET OTMETKY O HPUHATHH
MUCHbMEHHOTO O0pallle HUS C YKa3aHUEM JaThl.

MakcuManbHBIA CPOK BBITIOJTHEHUS JEUCTBUSI cOCTaBigeT 5 MuHyT. JleiicTBue
COBEPILIACTCS B MPUCYTCTBUU 3 AABUTEJIS.

Ecnu npenmeTom oOpamieHuss 3asBUTENS SBJAECTCS MPelOCTaBICHUE WH(OpMAaIuH,
He Bxosmieit B nostHoMouust AnMuauctpauud 3ATO r. OCTpoBHOH, TO OCYIIECTBIIAIOII M
IpeloCTaBIeHUE MYHULUNAIbHONW yCIYyrM CHeUUAINCT HUHGOpMHUpYET 3asiBUTEIS
O HEBO3MOKHOCTH TpPENOCTaBJICHUs KOHCYIbTAIMH, MOCIE Yero MoApoOHO U B BEXIUBOM
dbopMe JaeT pa3bsCHEHUS O BO3MOXKHOCTH TMOJYU€HUsI KOHCyJIbTAllUM W3 UHBIX MCTOYHUKOB
WIM OT OPraHOB M OpraHM3aluii, ymnoJHOMOYEHHBIX Ha MNpPEeIOCTaBJICHHE HEOOXOIMMO it

3asBure 10 UHPOPM AITUH.

3.3. [IpunsaTre peuieHust 0 MPeJOCTaBICHUM MYHULIMIAIBLHO W YCIIYT U
U TIpeJI0CTaBJIe HUe WHPOPMAIMK WU MO TUBUPOBAHHBIM OTKa3
B [IPE10CTAaBJIe HUM HH(POPM ALK

B cnydam oTrcyrcTBHS OCHOBaHMiI, yKa3aHHBIX B I.2.7 HACTOSIIErO pETjaMeHTa,

CIICMUAJINUCT IPHUHUMACT IIOJIOKHUTCIIbHOC PCHICHHUC O IIPECAOCTABJICHHUMW MYHHIIUIIAJIbHO 51

YCIIYT .
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CrenuanucT, NOJNy4MBIIUN NOpyYeHUE MO PACCMOTPEHUIO MMCbMEHHOTO 00palie HUsl
3asgBure s, 00eCIIeYMBaET:

- 00BEKTUBHOE, MOJIHOE U CBOEBPEMEHHOE pacCMOTpeHUE 0Opalle HYs ;

- MOJATOTOBKY IHUCHMEHHOTO OTBETAa IO CYIIECTBY MOCTABJCHHBIX B OOparie HUU
BOIPOCOB B CPOK, YKa3aHHBIN B MyHKTE 2.4.2 HACTOSIIETO PerjiaMeHTa.

[loaroToBneHHbIN 3asBUTENIO OTBET, CIIE IUAIKCT, YIOJTHOMOUYEHHBIN MPE0CTABIATH
uHbpopManuio, mepeaaeT Ha mnoamuch HavanbHUKy OO u MU Anmunuctpammu 3ATO
r. OCTpPOBHO .

PesynbTaTtom npoueayphl ABJISIETCS MUChbMEHHBIN OTBET 3asiBUTEJIIO IO CYIIECTBY.

Makc uMasib Hbli CPOK BBITIOJTHE HUSI 1€ ICTBUSL COCTABISIET 1 1€ Hb.

CrneupanucT He NO3JHEE NBYX KaJlEHIApHBIX JHEW CO JHA NOANUCAaHMA OTBETA,
MOCPEACTBOM TelNe(POHHOM CBSA3M YBEIOMIISIET 3asBUTENsI O pe3yjbTaTe MpeoCTaBJiie HUSI
MYHHUIMIAIbHOM yCIYTH, a TakkKe O HEOOXOJMMOCTH TMOJIYYE€HUS] OTBETAa B TEUEHHE TPEX
KaJie HIapHBIX JTHE 1.

[TpuObIBIINI 711 TIOyYeHUs pe3yibTaTa MpeJOoCTaBIie HUsI MyHHUIIUNAIbLHO W YCIYT U
3asgBUTEJIb MPEIBABISIET JOKYMEHT, YJOCTOBEPSIOLIMA JMYHOCTh, a MPEeICTaBUTEINb
3asBuTeNs - JOKYMEHT YAOCTOBEPSAIOUIMM JUYHOCTh M JAOBEpeHHOCTh. [Ipu monyueHumn
pe3yJibTara NpeloCTaBJICHUA MYHULMNAILHOW YCIyru 3asBUTENb WM €ro NpeCTaBUTENb
CTaBUT MOJMNKUCHh U AATy MOJY4YEHUSI JOKYMEHTA B KypHaJe UCXOIAIIE i KOPPECTIO HIE HIIUU.

Makc uMaJb HbIH C pOK BBITIOJIHE HHSl BCeX JecTBUH cocTaBisgeT 20 MUHYT.

B ciayuyae HesiBku 3asBuUTENs B T€YEHHUE BPEMEHH, YKA3aHHOI'O CIIELIUAJIUCTOM JJIs
NOJy4€HUs pe3yibTara NPeJOCTaBICHUA MYHULMIAIbHOW YCIYrH, a TaKXe B Cllydae
OTCYTCTBUS BO3MOXKHOCTH YyBEJAOMIJICHUS 3asiBUTENs MOCPEACTBOM Tele(OHHON CBS3H,
[0 KCTEUYEHUM TpeX KaJeHJApHbIX JHEH, C JaThl TMOJy4YeHUs pe3ylbTara, OTBET

HanpaBJIICTCA 3asgBHUTEIIIO 0 TOYTE 3aKa3HBIM ITHCHMOM C YBECIOMJICHUCM O BPYUCHUMU.

4. ®opM Bl KOHTPOJIA 32 UCTIOJTHEHUEM AJIMUHHUCTPATUBHOTO perjame HTa

4.1. TTopsa10K OCYIIECTBJIE HUSI TEKYILETO KOHTPOJIS 32 COOII0/1e HUEM
U HCTIOJIHE HUEM OTBETCTBE HHBIM U 0 JIXKHOCTHBIM M JIMLIAM M TIOJI0 YK€ HUI
AIMUHHUCTPATUBHOTO perjiaMeHTa U UHBIX MYHUIIMIAJbHbIX TPABOBBIX aKTOB,
yCTaHaBIUBAIOMIUX TPeOOBAaHMS K IIPEIOCTABJIE HUIO MYy HUIIMIIAILHO W YCIIyT U, a TaKk)Ke
3a IPUHATHEM pPELIEe HUI OTBE TCTBE HHBIMH JJOJDKHOCTHBIM M JIULIAM U
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4.11. Texkymuil KOHTPOJh OCYIIECTBISIETCS IyTeM TMPOBEICHUS TMPOBEPOK
3a COOJIOJIEHHEM OTBETCTBEHHBIMH JOJDKHOCTHBIMU JiiaMu OD u MU AnMuHuc Tparuu
3ATO r. OCTpoBHOM MOJOXEHUW HACTOSIIETO PErjaMeHTa M HMHBIX 3aKO0HOJAaTeJIbHbIX
W HOPMATHBHBIX IPABOBHIX AKTOB, YCTAHABIMBAIOIIUX TPEOOBAHUS K IPEIOCTABJICHUIO
MYHUIIUTIATBHO M YCIIYTH, a TaKXke 3a MPUHATHEM pEIlie HUi OTBETCTBE HHBIM U JIUIIAM H.

[lepeyenp  AOJDKHOCTHBIX  JIMIl,  OCYIIECTBISIFOIIUX  TEKYIIUHA  KOHTPOJb
3a TpeJOCTaBJICeHUEM MYHUIMMNAILHOM YCIYrd, yCTaHaBIMBaeT TJiaBa AJIMMUHUCTpPALUU

3ATO r. OCTpoBHO# WIH JIUIIO, UCTIOJTHIIOIIEE €T0 00s13aHHOC TH.

4.2. TTopa10K U Tle pUOTMI HOCTh OCYIIECTBIICHUS TJIAHO BBIX U BHE IIJIAHOBBIX
IPOBEPOK MOJHOTHI ¥ KAYECTBA MPEIOCTABICHUS MYyHHUIMIIAIbHO M yCIIyrH, B TOM YHCIIE
HOPA0K ¥ (POPMBI KOHTPOJIS 32 MOJTHOTO M M Ka4YeCTBOM
MIPEJOCTABJIE HUS MYHUIMIIAIbHO M yCIyru
4.2.1. B xoxe mpenocTaBiIeHHs] MYHHIUIAIbHOW YCIYrd NPOBOJAATCS IUIAHOBBHIE
Y BHEIJIAHO BbI€ IIPOBEPKHU NOJITHOThI U KaU€CTBA MPEAOCTABIC HASI My HULIMIIAJILHO M YCIIYT U.
Ilopsnok M NEpPHOAMYHOCTD OCYILIECTBJICHUS IUIAHOBBIX IIPOBEPOK IIOJIHOTHI
U KayecTBa IMPEeJOCTABJIEHMS MYHHUIMIAIbHOM YCIYrM YCTAHABIMBAKOTCS TIJIaBOU
Anmunuctpamun 3ATO 1. OctpoBHOW. BHermaHoBas mpoBepka MOJHOTHI M KadyecTBa
IPEeIOCTAaBJICHU MYHUIMNAIBHON YCIYyrM IPOBOAUICA HAa OCHOBAHUM TOCTYIHUBLIMX
oOpalieHil Ha HENpaBOMEpHBIC peleHus, aelicTBus (Oe3neicTBrE) MOJKHOCTHBIX JIHIL,
OTBETCTBE HHBIX 32 MPEA0CTABJIE HUE MYHULIMIIAIbHO U YCIYT .
IlpoBepka MNOTHOTBI M KadecTBA MPEJOCTABJIEHMS MYHUIMIAIbHON YCIyru
IIpoBOAUTCS MO yKazaHuto rinaBbl Aamunuc tpaunu 3ATO r. OcTpoBHO .
PesynpTarel mpoBepku OQOPMIAIOTCS B BHIE akTa MPOU3BOJLHOW (opMmBl,

B KOTOPOM OTMCUYAIOTCA BBIABJICHHBIC HCJAOCTATKHU U IIPCAJIOKE HUA 110 X YCTPAHCHHIO .

4.3. OTBETCTBE HHOC Th MY HUIIUIIAJIb HBIX CJIYKAIIMX 32 PELICHUSI U 1€ HCTBUsI
(6e3neticTBHUE), NpUHUMaeMbie (OCYILIECTBIIIEMBIE) B X0/1€ MPE0CTABIIC HHS
MYHULMIIAIbHO U YCIyT U
JIOJDKHOCTHBIC JIUIIA, OTBETCTBE HHBIC 32 MPEJAOCTABICHUE MYHHI[UIAIbHO W YCIIYTH,

HECYT MEPCOHANIbHYI0 OTBETCTBEHHOCTh 3a HapylleHHe TpeOOBaHUM, YCTaHOBJIIE HHBIX

HACTOSIIIIUM PErjaMeHTOM, 3a HEHAJJIeKallee MPEIOCTAaBJICHUE MYHHIMNAILHOUW YCIIyTH,
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CIy’keOHBIX OOS3aHHOCTEHM, a TakXKe 3a COBEpIICHHE TMPOTUBOTPABHBIX JIEHCTBUHI
(Oe3eiicTBMIA) IPU POBEICHUU TIPOBEPKH.

Ilo pe3ynbTaram mNpoBeAEHUS MPOBEPOK B CIIydyac BbIABJICHUS HAPYLICHUN IpaB
3agBUTENEN OCYIIECTBISIETCS NPUBJICYEHUE BUHOBHBIX JIMII K OTBETCTBE HHOCTH
B COOTBETCTBUHU C J€UCTBYIOIIMM 3aKO0HO1aTeabcTBOM Poccuiic kot denepanumu.

O mepax, IPUHATBHIX B OTHOLIEHUU JOJKHOCTHBIX JIMI][, BUHOBHBIX B Hapylle HUU
neicTByroniero 3akoHoaarenbctBa, Aqmunuctpanusi 3ATO r. OctpoBHoitl B Teuenue 10
JHEH CO JHSI MPHUHSITHS TaKHX MEpP COOOINAeT B MUChbMEHHO M Gopme nuity, npaBa U (Win)

3aKOHHBIE MHTEPECHI KOTOPOTO HApYIIE HBI.

4.4. TpeGoBanus K O PAIKY U popMaM KOHTPOJIS 3a MPe10CTaBIIe HUEM

MYHHUITUTIATbHO W YCIIYTH, B TOM YHCJIE CO CTOPOHBI TpaXKiaH, uX 00bheuHe HUI

Y OpraHu3 alumn

4.4.1. Topsaok u GOpMbI KOHTPOJIS 32 MPEIOCTABIC HUEM MYHULUNAIbHON yCIyTU
JO0JDKHBI 0 TBEYaTh TPEOOBAHUAM HEPEPHIBHOCTH M JeHC TBE HHOCTH (3 (PEKTUBHOC TH).

Bce mmaHoBBIE MPOBEPKHU JOJDKHBI OCYIIECTBISTHCS PETYJSIPHO, B TEYESHHUE BCETO
neprvofa JAeATeIbHOCTH YyupexaeHuil. [lo pesympbraraM mpoBEpOK JOJKHBI OBITH
OCYIIECTBICHBl HEOOXOJAMMBICE MEPHI MO YCTPAHCHHIO HEIOCTATKOB B IIPEIOCTAaBJIC HUU
MYHHIIUIATbHO U YCIYTU.

4.4.2. T'paxnane, ux OOBEAWHEHUS U OPraHU3alMd MOTYT KOHTPOJIUPOBATh
MPEeOCTaBJICHUE MYHHUIMNAILHOW YyCIYrH TyTeM TMoJiydeHus uHGOpMaIluu O Hel
1o TesiepoHy, 10 MUChMEHHBIM 00paIte HUsIM, TI0 JIEKTPO HHO 1 TIOU TE.

4.4.3. I'paxknaHe, X 00ObEITUHEHUS W OPraHU3AIMN BIIPaBE HAMPABUTh MHCHMEHHOE
obpamenue B agpec Anmuuuctparmuun 3ATO 1. OcTpoBHOU ¢ TpochOOil O TpOBeaEC HUH
MPOBEPKHU 3a COOJIOJEHWEM U WCTIOJHCHHEM TIOJIOKEHUH AJIMUHUCTPATUBHOTO
periiaMeHTa W WHBIX HOPMATHBHBIX IPABOBBIX AaKTOB, YCTAHABJIMBAIOIIUX TPeOOBAHUA
K TPeJOCTABJICHUIO MYHHIMITAJLHOW YCIYrH, TOJHOTHI M KauyecTBa IPEeTOCTaBJIC HHSL
MYHUIIUTIATbHOW YCIYTH B CJIydae HapylIeHUs TpaB U 3aKOHHBIX MHTEPECOB 3asBHUTENC i
MIPY MPEI0CTABJIC HUM TOCYIapPCTBE HHO M YCITy T H.

B TpuanarunHeBHBIM CpOK ¢ MOMEHTa TNoCTyIuieHus B Anmunuctpamumo 3ATO
r. OcTpoBHOW OOpalieHus TpakaaH, UX OObEJMHEHUN WM OpraHu3aluil, HalpaBJseTCs

II0 IIOYTEC I/IH(l)OpMaL[I/IH 0 pe3yJibTaTax HpOBCI[GHHOfI IMPOBCPKHMU.
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5. IMopsiiok o6 kanoBanus fAeic TBuil (0e31eHCTBHIA) JOJKHOCTHOTO JIMIIA, a TAKKE
MIPUHUMAEMOTO UM PEIICHHS MPHU MPETOCTaBIIC HUU MYHHUITUNAIbHO U YCIIYTH

5.1. 3asBuTenM UMEIT MpaBO Ha jgocyacOHOe (BHecyaeOHoe) oOKaJoBaHHE
neiictBuii (0e3meWcTBUS) JOJDKHOCTHBIX JIMII B XOJAC TMPEIOCTABICHUS 3asBHUTCIIIM
MYHUIUNATbHO M yCIIYT 1.

5.2. 3asBuUTEH MOKET OOPATUTHCS C KATOOO M, B TOM YHCJIC B CJICTYIONIUX CJIyd asiX:

1) mHapymieHuWe CpokKa perHUCTpallMd 3ampoca 3asBUTENII O TPEJI0CTaBJIC HUU
MYHHLMNAIbHO U YCIYTU;

2) HapyIlle HUEe CPOKa MPEJI0CTaBIIC HUSI My HUI[UIAJIL HO M YCITyT U,

3) TpeboBaHue y 3asBUTENs] JOKYMEHTOB, HE MNPEAYCMOTPEHHBIX HOpPMaTUBHBIMHU
npaBoBbiIMU akTamu Poccuiickoit ®enepauuy, HOPMATUBHBIMU TIPAaBOBBIMHM aKTaMHU
MypMmanckoit obsiactu U opraHoB MecTHoro camoymnpasienus 3ATO 1. OcTpoBHOU
JUTA TIPeIOCTaBJIe HUSI MYHULIUIIATIbHO M YCIIYT H;

4) oTka3 B TMpUeME JOKYMEHTOB, TMPEJOCTABJICHUE KOTOPBIX MPEeIyCMOTPEHO
HOPMaTHBHBIMHU MPaBOBbIMU akTaMu Poccuiickoit denepanyivi, HOpMaTUBHBIMH IPABOBBIM U
akTamMmu MypmaHcko i o0nactu 1 opraHoB MecTHoro camoynpasieHust 3ATO r. OcTpoBHOH,
aKTaM 4 Uil NPeJAO0CTABJICHUS MYyHUIUNAIbHO U yCIIyru y 3asiBUTEIS ;

5) oTka3 B MpenOCTaBICHUU MYHHIMMAILHOW YCIYTH, €CJIM OCHOBaHHS OTKa3a
HE TpeaycMOTpeHbl (eaepalbHbIMU 3aKOHAMU M TMPUHATHIMH B COOTBETCTBUM C HUMHU
MHBIMH HOPMAaTHBHBIMU MpPaBOBBIMHU akTamu Poccuiickoit ®denepanuu, HOpPMaTUBHBIMHU
MPaBOBBIMU aKkTaMu M ypMaHCKO# 00s1acTu ¥ opraHoB MecTHOro camoymnpasiieHus 3ATO r.
OcTpoBHOf;

6) 3arpeboBanue ¢ 3aABUTE/IS MPU MPETOCTABIIC HUM MYyHHUIUITAIbHO W YCIYTH IIATHI,
HE MPEeIyCMOTPEHHOW HOPMAarTMBHBIMU TMpPaBOBbIMU akTaMu Poccuiickoit ®Penepanuu,
HOPMAaTHUBHBIMU TIPABOBBIMM akTaMu MypMaHCKOM o00JacTU W OpraHoB MECTHOTO
camoymnpasieHus 3ATO r. OcTpoBHOH;

7) otkaz3 Agmunuctpanuud 3ATO r. OcrpoBHOH, momKHOCTHOro jnuma OO u MU
Anvmunanctpamuu 3ATO r. OcTpoBHOM B MCTIPABICHUM JIOTYIIEHHBIX OTIEYaTOK W OITHOOK
B BBIIAHHBIX B Pe3yJIbTaTe MPEIOCTABICHUS MYHHUIMIAIbHOW YCIYTW JOKYMEHTax, JIMOO

HAapyICHUC YCTAHOBJIICHHOTO CPpOKaAa TAKUX UCIIPABJIC HUH.
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5.3. Xamoba momaeTcs B THCbMEHHOW QopMe Ha OymMa)XHOM HOCHTEIE
win B 3JekTpoHHOM Qopme B Aamunuctpammo 3ATO 1. OctpoBnoit. Kamoba
paccMmaTtpuBaeTcsl HenocpeICTBe HHO riaBot Anmunuc tpanuu 3ATO r. OCTpOBHO M.

JKamob6a moxeT OBITH HampaBieHA MO TIOYTE, C MCIOJL30BAHWEM HWH(]OPMAIMO HHO-
TEJIEKOMMYHUKAMOHHOM cetu "MHTepHeT", eIuHOro mopraja TIoCYyJapcTBEHHbBIX
U MYHUIMOAJIbHBIX  YCIYyr JHOO  PETHOHAJIBHOTO  MOpTaja  TOCYAapCTBEHHBIX
Y MYHUIIMIIATIbHBIX YCIYT, a TaK)Ke MOJKET OBITh MPUHATA MPU JIMIHOM IpHeMe 3 asiBUTEIIS.

Kamo6a, moctymuBmas B Anvmunuctpammo 3ATO 1. OctpoBHOW B (dopme
AIIEKTPOHHOTO JTOKYMEHTa, TOJIE)KUT pPACCMOTPEHHI0O B TIOPSAKE, YCTAHOBJIEHHOM
HACTOSIIUM  AJMUHUCTPATUBHBIM  perjiaMeHToM. B oOpameHuud  TpakaaHUH
B 00s13aTeIbHOM TMOPSAKE yKa3blBaeT CBOM (haMUIIHIO, MMs, OTYECTBO (TOCICHHEE - MPH
HAJIMY UH), apec DJICKTPOHHOM TMOYTHI, €CJIM OTBET MOJDKCH OBITh HampasieH B (opme
ANIEKTPOHHOTO JOKYMEHTa, W TMOYTOBBIM aapec, €ciau OTBET JOJDKeH OBbITh HampaBlieH
B MHUChMEHHOW Qopme. ['paxmaHuH BOpaBe MPWIOKUTH K TakoMy oOpalie HUro
HEOOXOMMbIE JOKYMEHTHl M MaTepuaibl B 3JICKTpPOHHOU ¢dopme, MO0 HAMpaBUTh
yKa3aHHBIE JIOKYMEHTBI M MaT€pHUabl WIN UX KOTIMH B MMCbMEHHO I popme.

5.4. Anpec nns nanpasieHus kanoObl: 184640, ropon OctpoBHOM, MypmaHCKO M
obmactu, i JKeprB UWurepsenmmu 1, temepon: (81558) 5-00-12, tenedaxc:
(81558) 5-00-37, e-mail: admzato@gremih.mels.ru.

5.5. Pexomennyemas opma xano0bl nmpuBeieHa B puioxkeHUH Ne 4 K HacTOsIIIIEMy
pernamenry. JKano6a qomKHa COAEPKaTh:

1) HanMeHOBaHHME OpraHa, MPeJOCTABJAIONMIEIO MYHHIHUIAIbHYIO  YCIyTY,
JOJDKHOCTHOTO JIMIIA OpraHa, MpelOoCTaBISIOMIEr0 MYHHUIMNAIbHYIO YCIYTy, pelleHus
u neic TBus (0e3eic TBHE) KO TOPBIX 00Ty TCH;

2) davmwiuto, uMms, otdecTBO (TOCIIEqHEEe - TPU HAIMYUHU), CBEACHHI O MecCTe
JKUTEIbCTBA 3JasBUTENS - (PU3MUECKOro Iuia JTubO HAaWMEHOBAaHHE, CBEJCHUI O MeCTe
HAXOXKIEHHI 3asiBHUTEJsI - FOPUIMUIECKOTO JIMIA, a Takke Homep (HoMepa) KOHTaKTHOTO
tenedoHa, aapec (aapeca) 3JIEKTPOHHO#M TOUYTHl (NIPH HAJIMYMU) W TIOYTOBBIN ajpec,
10 KOTOPBIM JOJKEH OBITh HANIPaBIEH OTBET 3asSBUTEJIIO;

3) cBemeHmst 00 oOOKadyeMBIX peHIeHHIX © JelcTBusax  (0e3aeicTBUm)

Anmunuctpanuu 3ATO r. OCTpOBHO I, JOJTKHOCTHOTO JIUIA;
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4) noBOJBI, HAa OCHOBAaHWUM KOTOPHIX 3asBUTE]b HE COTJIACEH C pElICHUEM
u aeiicteuem (0e3neiicBreM) AnqmunaucTtpanud 3ATO r. OcTpOBHOH, 10DKHOC THOTO JTHIIA
Anmunauctpamuun 3ATO r. OcTpoBHOHW. 3asgBUTENleM MOTYT OBITh TPEICTABIIC HBI
JAOKyMEHTHI (IIPU HAJIMY UH), TIOATBEPIKIAIOIIHAE JOBOIbI 3asBUTES, TUOO MX KO ITHUH.

5.6. [TepedeHp oCc HOBaHMIA JJI1 OTKa3a B paCCMOTPE HUM JKaJI00bI:

- ecqm B xkanobe He yka3aHbl pamunns 3asBUTENS W TOYTOBBIN ajpec, M0 KOTOPOMY
JOJDKEH OBITh HAIpaBJICH OTBET, OTBET HA JKaJo0y He J1aeTcs;

- eclM B xKalobe coaepKarcs HeleH3YPHbIE, JTMOO OCKOPOUTENhHbIE BBIPAKECHUS,
YIpo3bl )KU3HU, 3I0POBHIO0 U UMYIIECTBY JIOJIKHOCTHOTO JIWIIA, a TAaK)KE YJICHOB €r0 CEMbH,
nomwkHoctHoe  jguno  Anmunuctpammu  3ATO 1. OcTpoBHOH,  OTBETCTBEHHOE
3a pacCMOTpEHHE kaJloObl, BIIpaBe OCTABUTh €€ O3 OTBETa MO CYIIECTBY MOCTABJIEHHBIX
B HEU BOMPOCOB U COOOUINTh 3asiBUTEINIO, HANIPAaBUBIIEMY OOpalleHUe, O HEJOMYCTUMOCTH
3JI0yTOTPEOIC HUSI TIPABOM;

- €CIIM TEKCT KaJo0bl He TIOAAAeTCS MPOYTEHUIO, OTBET HA JKaI00y He JaeTcs, 0 YeM
coob11aeTcs 3asBUTEIIO, €CJIM €T0 (haMUIus U MOYTOBBIN apec MoAAal0TCs MPOYTE HUIO,

- eClli B JXaJoOe COJEpKHUTCS BOIPOC, HAa KOTOPbIA 3asiBUTEJII0O MHOTOKPATHO
JlaBaJTUCh MHCHhMEHHBIC OTBETHI MO CYIIECTBY B CBSI3U C PaHEE HAIPaBJISIEMBIMH Kajao0amH,
JOJDKHOCTHOE JIMIIO0, O TBETCTBEHHOE 32 PACCMOTpPEHHUE KaJoO0bl, BIpaBe MPUHATH pPEIle HUe
0 0e30CHOBATENLbHOCTU OYEPEeAHOM KaloObl M TMPEKpalleHUH MEePENUCKH C 3asBUTEIEM
[0 JaHHOMY BOIIPOCY IIPU YCJIOBUH, YTO YyKa3zaHHas Xajloba W paHee HaIlpaBlisieMble
kanoObl HampaBisuiuchk B AnMunuctpamuio 3ATO 1. OcTpoBHOW WIM OJHOMY M TOMY
XK€ JOJDKHOCTHOMY suiy. O JaHHOM pElIeHUU yBEAOMIISIETCS 3asBUTENb, HAMpaBHUBIIHMA
KanoOy.

5.7. OcHoBaHMeM JJsI Hadyajga MpoLeAypbl gocyacOHoro (BHecymeOHOIo)
00’kaJloBaHUS SABJSIETCS TOJyYE€HHE >KaJoObl 3asBUTENS JIUYHO WM MUCBMEHHO B aJpec
Anmunuctpamuu 3ATO r. OcTpoBHOU.

5.8. 3agBurenp wuMeeT MpaBo Ha TMOJydeHHWe WHOOpPMAIMM U JIOKYMEHTOB,
HEOOXOMMBIX Jii 0OOCHOBaHMs OOpalieHus B TOM ciiydae, eciu Aamunuctpamus 3ATO
r. OcTpoBHO M pacmioyiaraeT 3Toi nHbopMaIye i u T0KyMe HTaM 1.

5.9. XKanoba, mocrynusmas B Anmunuctpamuio 3ATO r. OCTpOBHOH, MOMJIEKUT
PAaCCMOTPEHUIO JIOJDKHOCTHBIM JIMIIOM, HaJEJeHHBIM MOJHOMOYMAMHU TIO PaccMOTPEHUIO

Ka100, B TEYEHME IBITHAALIATU paboO4YMX JHEM cO JHSI €€ perucTpalud, a B cllydae
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oOxanoBanusi oTkaza Anmunuctpanueir 3ATO 1. OcTpoBHOHW, B MpHUeMe JTOKYMEHTOB
y 3asgButens nuO0 B WCTPABJICHUU JOMYIICHHBIX OMEYATOK M OMIUOOK WIM B CIydae
00’kajloBaHMUs HApYIICHUs YCTAaHOBJICHHOTO CpOKa TaKUX HCTIPABICHUI - B TEUCHHE ISITH
pabovuX THEM CO AHI €€ PeTUcTpaIuu.

5.10. I'maBa Anmunuctpauuu 3ATO 1. OCTpoBHOW NPOBOAWT JIMMHBIM IpUEM
3asBUTEJIC ¥ 10 TpeBaPUTE JIbHO I 3aTTUC U.

5.10.1. 3ammce 3asBuUTENCH MPOBOAMTCS MOJHKHOCTHBIM JIUIOM AIMHWHHCTPAITUN
3ATO r. OcTpoBHOH, OTBE TCTBE HHBIM 34 JI€JIONPO U3BOJICTBO, MPHU JIMI HOM OOparie H|uu, Mpu
oOparlie HUM TI0 1€ KTPO HHO 1 TIOUTE WJIH C MCTIOJIb30BAHUEM CPEJICTB TeaeOHHO U CBA3 M.

JIODKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a JIEJIONPOM3BOJCTBO M OCYIIECTBIISIOINIEE
3anuch 3asBUTENl HAa JUYHBIN mpueM, UHPOpMHUPYET 3asiBUTENS O JaTe, BPEMEHH, MECTe
npueMa,  JOJDKHOCTH, (aMWIMM, HMMEHM M  OTYECTBE  JIOJDKHOCTHOIO  JIMIIA,
OCYIIECTBISIFOIIETO TIPHEM.

[Ipu nmanom mpueme 3asBHUTENHh MPEAbSIBIACT JOKYMEHT, YIOCTOBEPSAIOIIUN €ro
AM4HOCTh. Ha OCHOBaHMM 3TOTO JOKYMEHTa JIOJKHOCTHOE JIMIIO, OTBETCTBEHHOE
3a OpraHM3alyI0 JIMYHOTO IpHUeMa TpaxkgaH, HPOM3BOJIUT 3allUChb B JKypHaJIe Ipuema
rpakIaH W 3aHOCUT B HEE COJICpIKAHUE KATOOBI 3aiBUTE JIS.

JIODKHOCTHOE IO, MPOBOJISINEE JTUUHBIN MPUEeM TpakidaH, MPeloCTaBisieT OTBET
Ha YCTHYIO XanoOy, ¢ coriacus 3asBUTENs, HA JUYHOM IpUEeME B YCTHOU dopme, eciu
M3JI0KE HHBIE 3assBUTEJIEM 00CTOSATEIHLCTBA HE TPEOYIOT JOMOJHHUTE JIb HO M MMPOBEPKH, JeaeT
COOTBETCTBYIOIIYI0O 3alHCh B KypHale JUYHOTO MNpueMa TpaxaaHuHa. PaccmoTpeHue
YCTHO i %aJIoOBI OCYIIIECTBIIICTCS B TeueHUe 1 pabouero JaHs.

B cayuae eciu 3asgBurenp uUCTpeOOBal MUCBMEHHBIM OTBET IO CYIIECTBY
MOCTAaBJIEHHBIX B JKajoOe MpH JUIHOM IpUeMe BOMIPOCOB WIM €CJIH, U3JI0KE HHbIE
UM JaHHbIE TPEeOYIOT MOTIOTHUTEIHHOW MPOBEPKH, MOKHOCTHOE JIWIO, MPOBOJMBIICE
JUYHBIA TpUeM Tpax[aH, B OKypHalie JIMYHOTO TMpUeMa TpakAaHWHA JeJaeT
COOTBETCTBYIOUIYIO 3amuCh M O(QOpMIIET pEe30JIIOLUI0 [JIsI PETUCTPALMH  KaJOObI
U TOJTOTOBKHM NHCHMEHHOTO OTBETa B TMOPSAJKE, YCTAHOBJICHHOM AJIMUHHCTPATUBHBIM
periame HTOM.

5.10.2. IlucbmeHHBIE KaJOOBI TpakAaH, TMPUHATHIE B XOJAE JIMIHOTO TpHEMA,
NOJJIeXKaT PErucTpalud UM PAacCMOTPEHUIO B YCTAHOBICHHOM AIMHUHHCTPaTUBHBIM

pernameHToM Topsiake. O MPUHSATUN TMUCHMEHHO i JKaJI00BI 3asiBUTENS TOKHOC THOE JIUIIO,
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MIPOBOJIMBIIEE JTUYHBIN MPUEM TI'pa)kiaH, MPOoU3BOAUT 3aIKCh B )KypHale JUYHOTO MpUeMa
TpaXKIaH U MepeacT €ro JODKHOCTHOMY JIMILY, OTBETCTBEHHOMY 3a JIEJIO PO M3BOJICTBO,
B TEYCHHE OJTHOTO pabodvero JTHs.

JIOKHOCTHOE JIMIIO, OTBE TCTBE HHOE 32 JIEJI0 PO M3BOJICTBO:

- PETUCTPUPYET K00y B KHUTE ydeTa NOCTYyNaroIIe i KO ppec o HE HIIUH;

- 0(hopMIISIET PACTIMCKY O MPUEME TOKYMEHTOB (110 JKeJIaHHMIO 3asBUTEIIS);

- IepeaaeT kajao0y PyKOBOIUTEJIIO.

B neHp mnosydeHHs NHCBMEHHOM 3KajoObl JIOJKHOCTHOE JIMIO0, OTBETCTBEHHOE
3a J1eJ10 IPO M3BOJICTBO !

- BHOCHUT B KAapTOUKY Y4Y€Ta BXOJSIIUX TOKYMEHTOB: TOPAIKOBBIM HOMEpP 3aIUCHU
(BXOIsAIIMI HOMED), JaTy W BpeMs MpueMa JOKYMEHTOB, MHHIMAIBI UMEHH U OTYECTBA
(HanMe HOBaHHMe) 3asIBUTE IS,

- mpoctaBisier Ha kanoOe mramMn Angmuauctpanuu 3ATO 1. OcTpoBHOM
U yKa3bIBACT BXOJISIINI HOMEp (¥MIe HTUI HBIN TOPSKOBOMY HOMEPY 3aIllUCU B KHUTE y4eTa
MOCTYMAOIIE i KO PPEeCTIo HACHIIMK), TPH MOCIeayiomied padoTe ¢ kano0oi Ha BceX 3Tamax
€€ paccMOTpe HUs 00s13aTeNbHA CChIJIKA Ha BXOASUIUNA HOMED.

JloIDKHOCTHOE JIMIO, OTBETCTBEHHOE 3a JAEJIONpPOU3BOJACTBO, NEPEAACT MNPUHIATYIO
KanoOy C TPUIOKEHHBIMH K HEW JOKYMEHTaMH B J€Hb MPUHATHS >KaloObl TIiaBe
Anmunuctpanuu 3ATO r. OcTpoBHO U (€T0 3aMECTHTEJISIM).

[Ipu paccMoTpe HUM TTUCHMEHHO U kaioObl 3asButens riiapa Anmunuctpamuu 3ATO
r. OCTpOBHO I Ha3HAYAET JIOJKHOCTHOE JIMIIO, O TBETCTBE HHOE 32 PACCMOTPE HUE KAJIOOBI.

5.11. TIlo pesynpTataMm paccMOTpeHus kanoObl  Agmunuctpamms 3ATO
r. OCTpOBHO I MPUHUMAET OJTHO M3 CJICIYIOIIMX PELIEe HUM:

1) ynmoBneTBOpsieT XKano0y, B TOM YHCJe B (OpPME OTMEHBI HPHHITOTO PEIeHHS,
uctipaBieHus: gonymeHHbIX AnMmuuuctpammeit 3ATO r. OcTpoBHO# OMEeYaTOK W OMIHOOK
B BBIJAHHBIX B pe3yJibTaTe MPEJOCTaBICHUS MYHUIHUMNAILHON YCIYrd JTOKYMEHTax,
BO3BpaTa 3asBUTENIO JIEHE)KHBIX CpPEJICTB, B3UMAHUE KOTOPBIX HE MPEYCMOTPEHO
HOPMaTHBHBIMHU IpaBOBBIMU akTaMu Poccuiickoii denepanii, HOPpMaTUBHBIMH IIPABOBBIMHU
akTaMu MypmaHckoii o6sacTu u opraHoB MectHoro camoymnpasieHus 3ATO r. OcTpoBHOH,

a Tak>ke B UHBIX opmax;
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2) OTKa3bIBACT B yJOBJICTBOPE HUU JKAJOOBL

He mo3gnee nus, CAeAyOIIETO 3a THEM MPHWHSTHUS OJHOTO W3 yKa3aHHBIX peIeHHH,
3asgBUTENII0O B MUCHbMEHHOW QopmMe M mO KelaHuo 3asBUTENS B JJIEKTPOHHOU (dopme
HaIpaBJIAe TCSI MOTHUBUPOBAHHBIN OTBET O pe3ylbTaTaX pacCMOTPE HUS KOO bl.

OtBeT Ha xanoOy, moctynuBiryto B AamunaucTpanmo 3ATO r. OcTpoBHOW, Mian
JTOJDKHOCTHOMY JHIly B (opMe SIEKTPOHHOTO JJOKYMEHTa, HampaBisieTcs B Qopme
AIIEKTPO HHOTO JTOKYMEHTA TI0 aJpecy 3JEKTPOHHO U MOUTHI, yKa3aHHO U B kaJio0e.

5.12. B caydae yCTaHOBJICHUS B XOJI€ WJIM IO Pe3yJbTaTaM PacCMOTPEHHS >Kalo0 bl
NMPU3HAKOB COCTaBa aAMHUHHCTPATUBHOTO  TPABOHAPYIICHUS WIH  NPECTyIUICHUS,
JODKHOCTHOE  JIMIO, HAJAEJCHHOE  TIOJHOMOYMSMHU 1O  PAacCCMOTPEHHIO  KaloO,
He3aMe UTUTEIIb HO HaMpaBJisieT UMEIOIIUECs MaTepHalibl B OPraHbl MIPOKYPaTyPHI.

5.13. B ciryuae BeIIBJICHMSI B JASHCTBUSIX JOJDKHOCTHBIX JIMI AqmuHuc Tpanuud 3ATO
r. OcTpoBHO# HapyuleHUIl 3akoHoarebeTBa Poccuiickoit denepanyn o Mmepax, IPUHATHIX
B OTHOIICHWU BUHOBHBIX, B TEYEHHE [ECATU JHEW CO [HI MPUHITHI TaKuUX Mep,
Anmunuctpanus 3ATO r. OctpoBHOM B mUCbMEHHO UM opMe coobO1IaeT 3asgBUTEINIO, MMpaBa
1 (WIK) 3aKOHHbIE HHTEPECHI KOTOPOTO HAPYIIIEC HBI.

5.14. Xanoba cuwuraeTcs pacCMOTPEHHOW, €CIM B YCTAHOBJIEHHBIH CpPOK JaH
MUChbME HHBIM OTBET 3asBUTEIIIO M0 CYILIECTBY MOCTABJIC HHBIX B KaloOe BOMPOCOB.

5.15. Ecnm 3agButenr He YyIOBIETBOPEH pEIIEHHEM, NPHUHITHIM B XOJE
paccMoTpeHuss oOpaileHusi, TO peuleHMs, MPUHATbIE B paMKax [peJoCTaBJIeHUs
MYHUIIUTIATbHO W YCIIYTH, MOTYT OBITh 00KaJIOBaHBI B CYJACOHOM IO PSIAKE.

5.16. Tlopsmox mojgavu, pacCMOTPEHHS U pa3zpelieHUs oOpalle HUil, HampaBisieMbIX
B CYJIbl, OTIPEeAEIIIeTCS 3aK0 HOJJaTe IbCTBOM Poccuiic kot denepanuu.

5.17. B cooTBeTCTBMM C JCHCTBYIOIIMM 3aKOHOJATeIHLCTBOM Poccuiickoit
@eneparuu  neiictBust  (0e3nelicTBHE) JODKHOCTHBIX juil  AnmuaucTpammu  3ATO
r. OCTpOoBHOM, a Tak)e peuIeHHs, MPUHATHIE B XOJ€ MPEAOCTABICHHUS MYHHULMUIAIbHO I
ycayru (MCTIOTHE HASL M YHHIIMIIAIbHO M (PYHKIIMU), MOTYT OBITh OCIOPEHBI B TPEXMECSIUHBIH
CPOK, MCUHUCIIIEMBIH CO JHS, KOTJa JIMIy CTall0 M3BECTHO O TaKOM pEIICHHH, J1€UCTBUU
(Oe3neiicTBUM).

5.18. Eciu nuno mosnaraeT, 4TO HapyIIeHbI €r0 3aKO HHbIE IIpaBa U UHTEPECHl B cepe

MpeANPUHUMATEITLCKOM U WHOW SKOHOMMYECKOM JESATEIbHOCTH, OHO BIIpaBe OOPaTUTHCS
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B apOuTpaxHblil cyn. B ciyuae ke, ecim JnMLO MoJjiaraeT, YTO HApyIIEHbl €ro mpaBa

1 cBOOO/IBI, 0HO BMpPaBe 0OPATUTHCS B CY/ OOIIIE i FO pUCT UKIIHH.
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Anmunuctpanuu 3ATO r. OcTpoBHO U
oT

(®UO)

[poxuBaromiero(ei) mo aapecy:

TCII.

3asBiie HUE

[Ipomy Bac npenctaButh HHPOPMALUIO O MO PAJIKE MPETO0CTABIIC HUS SKUITUIIHO -
KOMMYHJIbHBIX YCIIYT!

«

»

20 rona

(mommmcs)




[Tpunoxenne Ne 2
K AIIMUHHCTPATUBHOMY pETJIaMEHTY

[Tokazareiu OIIEHKM JOCTYITHOCTH U KauecTBa MPeI0CTaBJIE HUS
MYHHIMNAIbHO U YCIYT U

HopmatuBHoe
Ne [lokazarenu OI[EHKU TOCTYMHOCTH U KayeCTBA MPEJOCTABICHUS 3HAUYECHUE
n/n MYHUIUTIAIBHON YCIYIH IMOKa3aTelIst
(%)

KonnuecTBeHHBIE MOKA3aTENN OLEHKH IPEAOCTABIICHU MyHUIIANIAIbHON YCIIYTH

1 |% 3asButeneii, OXUIAABIMX B OUYEpPEeNd MPH IMOAade JTOKYMCHTOB 100
He Oosiee 15 MunyT

2 | % 3asButeneil, ymoBIETBOPEHHBIX rpadukom pabotsi OD u MU 100
Anpvunuctpannu 3ATO r. OctpoBHOI

3 | CoOmroieHre CpPOKOB TPEAOCTABIICHHUS MYHUIMIIAIBHONW  YCIYTH 100

(% ciaydaeB TpeNOCTAaBICHHS YCIYI'M B YCTaHOBJICHHBIH CpPOK
C MOMEHTA IIpUeMa JOKyMEHTOB)

4 | KomnyectBo 000CHOBAHHBIX 5Kai00 (% OT KoJMYeCcTBa MOCTYIMHBIIHN X) 10

KauecTBeHHnbIe MOKa3aTenu OLOCHKU MIPCAOCTABJICHUA MYHHHHHaHBHOﬁ YCIyru

5 |IlpaBmuBocTh  (IOCTOBEPHOCTH) WM MOJHOTA  HHQOPMAIHH 100
0 TIPEIOCTABIIIEMOI yCIIyre
6 |Ipocrora u SICHOCTb U3JI0KEHUS nH(OpMAaIOHHBIX 10

¥ UWHCTPYKTUBHBIX JOKyMeHTOB (% 3asBuTeneil 0OpaTHBIIMXCS
3a ITOBTOPHON KOHCYJIbTAIMEH)

7 |% 3asButeneld, yIOBJIETBOPEHHBIX KYyJIbTYpOH  0OCITYXHBaHUS 100
(BEXKITMBOCTHIO) MyHULIMOAIBHBIX ciaykammx OD u MU
Anvunuctparuu 3ATO 1. OcTpoBHOM

8 |% 3asBureneil, yIOBIETBOPEHHBIX KAYeCTBOM  PE3YIbTATOB 100

NpenocTaByieHus ycayru ciayxkammmu O3 u MU AamunHuctpamnumn
3ATO r. OctpoBHO# (poeccnoHamIbHOE MAaCTEPCTBO)




[Mpwrosxe Hre Ne 3
K AIIMUHHCTPAaTUBHOMY pETrJIaMEHTY

BJIOK-CXEMA

MOCJIEI0BATEb HOCTH JI€ ICTBUH MPU MPEICTABJIEC HUM MYHHULIUNIAILHO M YCIIyT U
0 MPEAOCTABICHUIO UHPOPMALIUU O TIOPAJIKE IPEeI0CTaBIIE HUS
KUJIULHO-KOMMYHaJIb HBIX YCIIYT HaceJse HUIO

Ob6parteHue 3aaBuTeist

ITo noure JImano [To snexTpoHHO M
rnoure

y

[Mpuem u perucTparms 3asBieHus (YCTHOTO 0Opariie Hys)
> YTIOJTHOMOY€ HHBIM COTPY/IHUKOM

OO6pariie HEE COOTBETCTBYET

A YCTaHOBJIE HHBIM HET
TpeOOBaHUSIM
PaccmoTpenue
MHACHME HHOTO
(ycTHOTrO0)
oOpaiiie HUsI Orxkas
B IIPeAOCTABIIC HUN

MYHHLAITAIBHO U YCIIyT U

[TucbMenHbIi (YC THBIN)

OTBET JOJKHOCTHOTI'O JIMIIA




[TpunosxeHue Ne 4
K AZIMHUHHCTPAaTUBHOMY PETJIaMEHTY

dopma KaIo0 bI

B Anmunuctpammo 3ATO r. OctpoBHO U

(ykaspIBaloTCs JaHHblE O 3asBuTene:. (amMuiams, UM,
0TY4ECTBO (HAMMEHOBAHWE OPHIMYECKOTO JIHMIEA), KOTOPBIM
noJiaeTcst kayioba, MOYTOBBIM ajapec, N0 KOTOPOMY JOJDKEH
OBITH HalpaBjieH OTBET (aApec HOPUAMYECKOrO JIMIA), |
HOMeEp TesiepoHa)

(yKa3pIBae TCs HANM EHOBAHKE OpraHa U (M) JOJDKHOCTh U (M) paM uiisl, UM, O TAECTBO JOJIKHOCTHOTO JIMIIA,
peuenue, neiicTBue (6e3eic TBHE) KOTOPOTO 00XKAIYETCs, CyTh 00KalyeMoro peieHusi, aeiicTeus (6e3aeiictBus))

Cuuraro, 4TO JJaHHOE pelleHue, AeiicTBre (0e3aeiic TRUe) Hapymae T

(yxa3aTb HOpMAaTHUBHBII IMPaBOBOM aKT MO0 MpaBa U UHTEPECHI, KOTOPHIE, 10 MHEHHUIO 3asiBUTE IS, HAPYIICHBI
perrenneM gaeiictueM (6e3aeiic TBUEM) TOJDKHOCTHOTO JIHLA)

Ha ocHOBaHMM U3J105K€ HHOTO TIPOITY

(yKa3bIBaeTCs Cy Th %KaJIOObI)

« » T.

(moamuck muia, 06paTH BIIETOCS C KAN000ii)
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