AJIMUHUCTPALIUSA
3AKPBITOI'O AIMUHUCTPATUBHO-TEPPUTOPHAJIBHOI'O OBPA3OBAHUSI
T'OPOJ OCTPOBHOM MYPMAHCKOM OBJIACTH
(Anmunuctpanus 3ATO r. OcTpoBHOI)

INOCTAHOBJIEHHUE
20.12.2013 Ne 363

O BHECEeHUHU U3MEHEHUI B AJIMUHUCTPATUBHBIN PETJIAMEHT
MPEIOCTaBICHHS] MYHULIUIIAIbHOW YCIIYTH
«[IpengocraBnenue nHGOpMaLIUK O TEKYIIEH YCIIEBAEMOCTH y4yallerocs,

BEJICHUE JIEKTPOHHOI'O JTHEBHUKA U JIEKTPOHHOIO KypHaJja yCIIEBAEMOCTH

B coorBerctBum ¢ Yxkazom lIpesmnenta Poccuitickoin @enepanun ot 07.05.2012
Ne 601 «O0 OCHOBHBIX HampaBIEHUSIX COBEPIICHCTBOBAHUS CHUCTEMbI I'OCYJapCTBEHHOTO
YIPaBJICHUS», BO HUCHONHEHUE mocTaHoBiaeHUus AnmuHucTpanuu 3ATO r. OcTtpoBHOU
or 29.01.2013 Ne 22 «O6 yrBepkiaeHun IlnaHa BHECEHHUs AOMOJHEHWM W W3MEHCHHM
B aJAMMHHMCTPAaTUBHBIE  pEIrJIAMEHTHl  IPEAOCTAaBICHUS  TOCYJAapPCTBEHHBIX  YCIYT,
NPEIOCTABIISIEMBIX IO MEPEAAHHBIM MTOJIHOMOYUSAM, U MYHUIIMIAIBHBIX YCIYT» (B peJakiuu
or 10.10.2013 Ne 268), B CBSI3M C HU3MECHEHUSAMH JCHCTBYIOIIETO 3aKOHOJATEILCTBA
B o0nactu oopazoBanusi, Anmunuctpanus 3ATO r. OctpoBHoi
nocmanoeénaem:

1. BuecTu B AIMUHUCTPATHUBHBIN PETIaMEHT MPEAOCTABICHUS MYHHUIIMIATIbHON
yenyru «lIpepoctaBnenne mHpopMalMu O TEKyIIeH YCHEBAaE€MOCTH ydYallerocsi, BeACHHE
AIIEKTPOHHOTO JHEBHUKA M 3JEKTPOHHOTO XKypHajia ycreBaeMocTw» (nanee — Permamenr)
yTBepKAEHHBIN nocTta”HoBieHneM AnmuHuctpauuu 3ATO r. OctpoBHoit ot 25.06.2012
No 133, cnnenyroniue u3MEHEHUS:

1.1. CnoBa «MyHHLIMIIAIbBHOE Ka3eHHOE OOIIe00pa3oBaTeIbHOE YUpPEKIACHHE
«Cpennsss  obmieoOpazoBarenbHass 1mkoma No 284  3akphITOrO  aIMUHUCTPATHBHO-
TeppuTOopuasbHOoro  oOpazoBanusi  ropoa  OctpoBHOW  MypmaHckoil — oOjacTuy»
B COOTBETCTBYIOIIMX TMaJekKaX 3aMEHUTh CiloBaMu «MyHuUIUnanieHoe OIOIKETHOE

obmreoopazoBarenpHoe yupexaeHue «CpemHsas oOmieoOpazoBaTenbHas mkona Ne 284



3aKpBITOr0  AAMHHHUCTPATUBHO-TEPPUTOPUAIBHOTO  oOpa3oBaHus ropolx  OcTpOBHOM
MypmaHckoi 001acTi» B COOTBETCTBYIOLIUX Majiexkax.

1.2. CooBa «MKOY "COII Ne 284 3ATO r. OcTpoBHOI"» 3aMEHUTH CIOBAMMU
«MBOY "COILI Ne 284 3ATO r. OcTpoBHO#"».

1.3. B paznene 2 «Ctangapt nperocTaBiIeHUs] MyHULUIIATbHONW YCITYTH»:

1.3.1. B monpazgene 2.5:

- B aOzame neBsitoM cioBa «3axkoHoMm Poccuiickoit ®eneparuu ot 10.07.1992

[=)

Ne 3266-1 «O6 obpa3oBaHUN» 3aMEHHUTH clioBaMH «DenepanbHbIM 3aKOHOM OT 29.12.2012

[=)

No 273-®3 «O06 obOpazoBanmu B Poccuiickoit ®eneparun» (C  MOCICTYIOMUMH
M3MCHCHHSIME) »;

- a03all JecATHIN U3JI0KUTH B CIEAYIOIICH peIaKIuu:

« 3akoHoM Mypmanckoit obmactu ot  28.06.2013 Ne  1649-01-3MO
«06 06pazoBanmy B MypMaHCKO# 061acTi» .

1.3.2. Tlogpazaen 2.6 TONMOJHUTH TYHKTOM CJIEAYIOMIETO CONCP KAHMS:

«2.6.3. Ilpu oOpameHun 3a TPENOCTABICHUEM YCIYTH C MCIHOJIb30BaHUEM
UH(OPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHBIX ceTelt (nanee — TKC) obmiero moip30BaHus,
B ToM uucie cetu «UHTepHeT», 3asdBJIICHHE U TpUIaraeéMbie JOKYMEHTHI JIOJKHBI OBIThH
MOANICAHBI COOTBETCTBYIOLIEH AIEKTPOHHOU MOJANKCHIO B COOTBETCTBUU
¢ nocraHoBineHueM IIpaBurensctBa Poccuiickoit @epepauuu ot 25.06.2012 Ne 634
«O BHIax >MEKTPOHHOU MOMAMUCH, UCTIONB30BAHUE KOTOPBIX JOIYCKAETCs MPU OOpallieHun
3a TIOJYYEHHEM TOCYAapCTBEHHBIX M MYHHUIMOAIBHBIX yCIyr» (B Ciydae, eclH
dbenepadbHBIMM  3aKOHAMH, HOPMAaTUBHBIMH TpPaBOBBIMH  akTamu [IpaBuTenbcTBa
Poccuiickoit @eaepanyii UCIOJIb3yEMbI BU JIEKTPOHHOW MOAUCH HE YCTAHOBJIECH).

[Ipu oOpamenun 3asBUTENs 3a TOJMYYEHHUEM YCIYTH B DJIEKTPOHHOU ¢opme
C HCTOJB30BaHWEM YCWJICHHON KBaNU(UIIMPOBAHHOW AJIEKTPOHHOM MOJIMUCH, a TaKkKe
B IedsX oOOecreueHuss TPOBEPKH OPTaHOM BJIACTH JEHCTBUTEIHHOCTH YCHJICHHOU
KBaJIM(DUIIMPOBAHHOM JIEKTPOHHOMN MOANKUCH 3asBUTENS, UCIIOJIB30BAHHOMN MPU 00pallieHuu
3a TOJy4YeHHEeM YCJIYrd, T[epedyeHb KJIacCOB CPEACTB  AJEKTPOHHBIX  MOANUCEN

U YIOCTOBEPSIOIIMX LEHTPOB JONMYCTUMBIX I COBEPLICHUS YKa3aHHBIX JCUCTBUU,

7 «Poccuiickas razera» ot 31.12.2012 Ne 303
8 «Mypmanckuit BecTHUK» 0T 09.07.2013 Ne 124, 125



ompejeNnieTcs B COOTBETCTBUM € TmpuKazoM @DenepanbHOW CiayxkObl 0€30MacHOCTH
Poccuiickoit ®eneparuu ot 27.12.2011 Ne 796 «OO6 yTBepKIaeHWU TpeOOBaHUMA
K CpeICTBaM »3JEKTPOHHON mnoamucu u TpeboBaHMIl K CpEACTBaM YIAOCTOBEPSIOLIETO
LEHTPa».».

1.3.3. [Togpaznen 2.7 RONOMHUTE NYHKTOM CIEAYIOIIETO CONECPKAHNUS:

«2.7.2. OcHOBaHMEM [yl OTKa3a B INpPUEME IJOKYMEHTOB B 3JIEKTPOHHOM BHUJE
SABJISIETCSL:

- OJIKCAaHNE TOKYMEHTAa HECOOTBETCTBYIOIIEH JIEKTPOHHOW MOAIHUCHIO;

- HeNEWCTBUTENBHBIM CTAaTyc cepTHUQHUKaTa KIHOYa TMPOBEPKU AIEKTPOHHOM
IIOANMCH, UCTIOJIb30BAaHHOM B JJOKYMEHTE;

- HEMOIJIMHHOCTD AJIEKTPOHHOU MOJAIUCU JOKYMEHTA;

- OTCYTCTBHE dJIEKTPOHHOM NOJIIHCH. .

[lynkrsl 2.7.2-2.7.3 cuurath nyHkTamu 2.7.3-2.7.4 cOOTBETCTBEHHO.

1.3.4. [Togpazaen 2.10 nonosHUTH ab3aliaMu CIETYIOMIETO COACPIKAHUS:

«KonnuectBo  B3aumojeucTBUi  3adBUTENS € JODKHOCTHBIMH  JIMIIAMU
NpU TPEJOCTABICHUH MYHHUIIMIAIBHON YCIYTH, WX TPOJOKUTEIBHOCTh JOJKHBI OBITh
CBEJIEHBI 1O ONTUMAIBHOI'O MUHUMAJIBLHOTO 3HAUECHHUS.

OnTuManbHOE MHUHUMAIBHOE 3HAY€HUE KOJIMYECTBA B3aUMOJACHCTBUSA 3asiBUTEIA
¢ pokHOCTHRIMU JinaMu OOKCMIT Anmunuctpauun 3ATO r. OctpoBHoit 1 MBOY
J04 « AT 3ATO r. OcTpoBHOI» HpHU MPEAOCTABICHUN MYHULIMNAIBHOM YCIYIH — JBa.
IlepBoe B3aMMOIEWCTBHE: TMpPU MOJAY€ 3anpoca O MNPEeJAOCTaBICHUM YCIyru. Brtopoe
B3aUMOJCIICTBUE: TpU MOJYYEHHHM pe3yibTaTra NpenocTaBiieHus yciayru. llpu
HEOOXOIMMOCTH TIPEIOCTaBICHUS 3asBUTEIIEM HEJIOCTAIOIINX JJIsl MPEOCTABICHUS YCIyTH
JOKYMEHTOB B COOTBETCTBMM C IIyHKTOM 2.6.1 Hactosimero Periamenrta, a Takxke
noJlydeHus 3asBUTeNeM WHGOPMAIMM O XOJE BBHIMOJHEHUS MYHHIIMIIAIBHON YyCIyru
KOJMYECTBO B3aUMOJCUCTBUI 3asBUTENSA C JODKHOCTHBIMH JIMIIAMH MOYXET OBITh
YBEJIUYEHO.

[IpenocraBnsieMass  MyHULMNAJIbHAsE  yciayra  NPU3HAETCA  Ka4€CTBEHHOM
IpU MPEIOCTABICHUU YCIYTM B CPOKH, ONpeleNEHHble B NyHKTe 2.4 HaCTOAIIETO
Pernamenra, 1 mpu OTCYTCTBUH 5kaji00 CO CTOPOHBI 3asBUTENIEH HA HapyLIeHHE TPeOOBaHUN

CTaHOapTa MpPCA0CTABICHUA MYHHHHHHHBHOﬁ YCIYTH.».
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1.4. Tlompaznen 3.2. pasnena 3 «AIMUHUCTPATHUBHBIE MPOLEAYPH» TOTOIHUTH
nyHkTamu 3.2.3-3.2.5 cleayronero coiep:KaHus:

«3.2.3. Ilpu nocTyIuIeHUH 3asBICHUS U NPUIAracMbIX K HEMY JOKYMEHTOB 4epe3
MOpPTaJl TOCYJAPCTBEHHBIX M MYHHMIIMIAIBHBIX YCIYT JOJDKHOCTHOE JIUIIO, OTBETCTBEHHOE
3a mnpuéM 3asBIEHUS W JOKYMEHTOB B DJIEKTPOHHOM (opme, C HCHOJIb30BaHUEM
POrpaMMHOT0 00ecIieueHus! OpraHa:

- TIpOBEpSieT 3asBJICHHE M IOJYyYEHHBbIE JOKYMEHTHI, MOJHOTY W IPaBHUIBHOCTb
UX 3aMI0JTHEHUS;

- B Clly4a€ HaJu4usi OCHOBAaHMM JJI1 OTKa3a B MpUEME JOKYMEHTOB, YKa3aHHBIX
B ITyHKTe 2.7.2 Hacroswmero Permamenra:

1) dopmupyeT yBemomiieHue 00 OTKa3e B MpUEME JOKYMEHTOB C yKa3aHUEM
MPUYHH 0TKA3a;

2) TOANUCHIBACT YBEAOMJICHHE YCHIICHHON KBaTU(UIIMPOBAHHON SJIEKTPOHHOMN
MOJINUCHIO YIOJIHOMOYEHHOIO JIMLA OpraHa M OTHPAaBIseT HA MOPTal TOCYIapCTBEHHBIX
Y MYHULUIAIBHBIX YCITYT.

- B CJlyyae OTCYTCTBHUSI OCHOBAaHMI NJis OTKa3a B MPUEME TOKYMEHTOB, YKa3aHHbBIX
B ITyHKTe 2.7.2 Hactoswmero Permamenra:

1) peructpupyer 3asBJICHHE U JJOKYMCHTHI,

2) HampapiseT MHPOPMaLMIO O PErucTpalvy 3asBieHUs B QOopMe 3JIEKTPOHHOTO
JOKYMEHTa, TOJIMMUCAHHOTO YCUJICHHOW KBATH(DHUIIMPOBAHHON SJIEKTPOHHON TMOIUCKIO
YIOJHOMOYEHHOTO JIMIA OpraHa Ha MopTaj roCyJapCTBEHHBIX U MYHULUIIAIbHBIX YCIYT;

3) pacrieuaThIBaeT 3asBJICHHE U JOKYMEHTHI (IIPU HEOOXOIMMOCTH) M BBIMIOJIHSET
JajdbHEWIMe JCHUCTBUSI B COOTBETCTBMM C  AJMUHUCTPATUBHBIMH  MPOLEAYpPaAMH,
yKa3aHHbIMU B HacTosiieM Pernamenre.

YBenomiieHne O TOJTYyYEHUU 3asBIICHUS M TOKYMEHTOB (opMmupyeTcs B «JIuuyHOM
KaOuHeTe» 3asBUTENS B aBTOMATHYECKOM PEKUME.

3.2.4. B neHb noNy4YeHUs 3asBIICHHUS U JOKYMEHTOB B AJIeKTpoHHOU opme o TKC
JOJKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a MPUEM 3asBJICHUS U JIOKYMEHTOB B JJIEKTPOHHOMU
¢dopme, BBIMONHIET C HCIOJIB30BAaHUEM MPOTPAMMHOTO OOECIIEYeHHs OpraHa CIeayIoIIne

NENUCTBUS:
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- MpoBepseT NOUIMHHOCTh YCWJIEHHOW KBaJIM(UIMPOBAHHOW 3JIEKTPOHHOM
noanucH 3asiBUTENS C MCIIOJIb30BAHUEM CHCTEMHOI'0 KPUNTOrpadu4yeckoro nporpaMMHOIO
oOecreUYeHus,

- (opmupyeT u3BEUIEHHE O MOJYYEHUU 3asBICHHUS U JJOKYMEHTOB, IOJIHCHIBAET
YCWJIEHHOHN KBaJIM(PUIIMPOBAHHOM 3JIEKTPOHHOW MOAMMCHIO YIOJTHOMOYEHHOTO JIMIIA OPraHa
U OTHPABIISET €ro 3asiBUTEIIIO;

- TIPOBEpSET HATUYKWE OCHOBAHWU JJISI OTKa3a B MpHEME JOKYMEHTOB, YKa3aHHBIX
B IMyHKTE 2.7.2 HacTosiuero Pernamenra.

[Ipu Hamuuuu XOTst OBl OJHOIO M3 OCHOBAHMM, YKa3aHHBIX B IyHKTe 2.7.2
HacTodlero PermaMeHTta, TOJKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a MNPUEM 3asBIICHUS
U JOKYMEHTOB B D3JIEKTPOHHOH (popme, BBINOJHSIET C HCHOJIb30BAaHHEM MPOTrPaMMHOIO
oOecrieyeHus Oprasa ciaeayrolue 1eUCTBUS:

- popMHpyeT yBeJOMIIEHHE 00 OTKa3e B MpUEME JTOKYMEHTOB C YKa3aHHEM NPUYUH
0TKa3a WK cooOuieHne 00 omunoKe B Ciiydae HEBO3MOKHOCTH paciIu(ppoBaTh JOKYMEHTHI;

- TOANKCHIBAET YCHWJIEHHOW KBaJIM(UUIUPOBAHHOW 3JIEKTPOHHOM IOJIHMCHIO
YIIOJIHOMOYEHHOT 0 JIMLIAa OpTraHa yBeJOMJICHHE 00 0TKa3e B MpUEME IOKYMEHTOB;

- OTHpaBIAET YBeJAOMIIEHHE 00 OTKa3e B mnpuéme (coobiieHue o0 omoKe)
3asBUTEITIO.

IIpu oTcyTcTBMM OCHOBAaHMH, YKa3aHHBIX B MMyHKTE 2.7.3 Hacrosmero Pernamenra,
JIOJDKHOCTHOE JIUIIO, OTBETCTBEHHOE 3a MPUEM 3asBJICHUSA U JOKYMEHTOB B 3JIEKTPOHHOU
dopme, B TeueHUE OJHOTO pabOYero AHS ¢ MOMEHTA TOJYYCHHUS 3asBICHUS U JOKYMEHTOB
BBITOJIHAET C UCIIOJIb30BaHUEM NTPOTPAMMHOT0 00€CIIEUeHUsI OpraHa CIEIYIOIUe IeHCTBUS:

- perucTpupyer 3asBICHHE U JOKYMEHTbI, (OpPMHpYET yBEIOMIIEHHE O HpuéMe
3asBIIEHUS H JOKYMEHTOB, TIOANHCHIBAET €r0 YCWJICHHOH KBaIM(UIIMPOBAHHON
3IIEKTPOHHON MOJIMTUCHIO YITOJIHOMOYEHHOTO JIMIA OpraHa;

- OTIIPABIISIET YBEIOMIICHUE O TIPUEME 3asIBIICHUS U IOKYMEHTOB 3asBUTEIIO;

- pacriedaThiBaeT 3asBJICHHUE U JIOKYMEHTHI (MpU HEOOXOAMMOCTH) M BBINOJIHSAET
JNanbHEHIIe JIeHCTBUSL B COOTBETCTBUM C  QJMHUHUCTPATHUBHBIMU  TPOLEAYPaMH,
yKa3aHHBIMU B HacTosmieM Permamenre.

3.25. O Xxome paccMOTpEHHs 3adBJICHHs, TIOJYYEHHOTO uepe3 MopTall
rOCYyJapCTBEHHBIX W MYHHIMIAIBHBIX YCIYT, MJODKHOCTHOE JIMIIO, OTBETCTBEHHOE

3a MPENOCTaBICHUE YCIYTH, 00S3aHO HANpaBiIsATh MHGOPMALUIO B (POpME SIEKTPOHHOTO
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JOKYMEHTa, TOJIMUCAHHOTO YCUJICHHOW KBaIM(PHUIIMPOBAHHON 3JIEKTPOHHON MOIIUCKIO
YIOJIHOMOYEHHOT O JIMIa OpraHa Ha MOpTaJl TOCYJAapCTBEHHBIX U MYHHUIIUIIATbHBIX YCIIYT.)».

ITynkrsr 3.2.3-3.2.4 cunrarh nmyHKTamu 3.2.6-3.2.7 COOTBETCTBEHHO.

1.5. Pazgen 5 «llopsmok oOykamoBaHWsS peIICHWH | AcHcTBHM (Oe3aeicTBUA)
OOKCMII Apmunuctpammn 3ATO r. OctpoBHoii, MKOY «COHI Ne 284 3ATO
r. OCTpoBHOI», NPENOCTABIAIONIMX MYHUIMIAIBHYIO YCIYTy, JOJDKHOCTHBIX JIHIL
Y MYHHIUTIAJIBHBIX CIYXKAIUX» U3JIOKUTH B CICAYIOUIEH peTaKINu:

«5. Topsimok oGxanioBanus qeicTBul (0e3/1elicTBUIA) JOKHOCTHOTO JIMIIA,

a TaKk)Ke MPUHUMAEMOr0 UM PEIICHUS IPU NPEIOCTABICHUH MYHUIIMIIAIbHOW YCIyTH

5.1. 3agBuTenb BOpaBe IMOAaTh JKaloO0y Ha pemieHue W (WiId) JAeCTBUE
(6e3neiictBue), OOKCMII AnmuaucTpamuu 3ATO 1. OcTpoBHOH, €ro JOJDKHOCTHBIX JIHIT
U MYHUIUIAIBHBIX CIYXAIIUX MPU MPEJOCTABICHUNM MYHUILUIMAIBHOW yciayru (maiee -
kKanoba).

5.2. 3asBUTENBH MOXKET OOPATUTHCS € KAIOOOH, B TOM YUCIIE B CAEAYIOIIUX CIydasx:

1) HapymieHue cpoka PErucTpaluy 3amnpoca O MPEeJAOCTaBICHUH MYHHUIUINAIbLHON
ycayru;

2) HapyIIeHUE CPOKa MPEAOCTABICHHS] MYHUITUTIATLHON YCIIYTH;

3) TpeOGoBanue y 3asBUTENS JOKYMEHTOB, HE MPEIyCMOTPEHHBIX HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit ®enepanny, HOPMATUBHBIMM IPAaBOBBIMM aKTaMH
MypMaHcKOl 00acTH, MYHUIIMTATBHBIMU TIPABOBBIMU aKTaMH JUIS TPEIOCTABICHHS
MYHULIAIIAJIBHON YCIIYTH;

4) orka3 B MNOpueMe JOKYMEHTOB, MPEJICTABICHUE KOTOPBIX MPEIyCMOTPEHO
HOPMAaTHBHBIMU ITPAaBOBBIMU akTamu Poccuiickon denepanuu, HOpMaTUBHBIMU IIPAaBOBBIMHU
aKTaMH MypMaHCKoOi obnactu, MYHHUIUTIATbHBIMU MPaBOBBIMU aKTaMHu
JUISl IPEIOCTABIICHUSI MyHUIIMNIATBHON YCIyTH, Y 3asiBUTEIS;

5) oTka3 B MNpeAOCTaBIEHUM MYHMIMIAIBHON YCIyrd, €CIM OCHOBaHUS OTKa3a
HE TPeaycMOTpeHbl ¢eaepaabHbIMU 3aKOHAMU M TPUHATHIMH B COOTBETCTBHUH C HUMU
WHBIMH HOPMAaTHBHBIMU TpPaBOBBIMU akTamMu Poccuiickoit denepannn, HOPMATUBHBIMU
MPABOBBIMU aKTaMu MypMaHCKOW 00JIaCTH, MyHUITUTIATLHBIMU MTPABOBBIMH aKTAMH;

6) 3aTpeboBaHue ¢ 3asBUTEINS IPU MPEJOCTABICHUN MYHUITUTIAIBHON YCIIYTH TUIATHI,

HE IIPEAyCMOTPEHHOW HOPMAaTUBHBIMU IIpaBOBbIMU akTaMu Poccuiickor ®denepanumu,



HOPMAaTUBHBIMU  TIPABOBBIMU  aKTamMH  MypMmaHCKOM  00JacTH, MyHUIUNAIbHBIMU
IIPaBOBbIMU aKTAMU;

7) otkaz OOKCMII Apmunuctpanuu 3ATO r. OCTpOBHOM, AOTAKHOCTHOTO JHUIA
OOKCMII Aagmunuctpanuu 3ATO r. OcTpoBHOM B UCHPABICHUM JOMYIICHHBIX OMEYAaTOK
U omuOOK B BBIAAHHBIX B pe3yJbTare MPEJOCTABICHUS MYHUIMNAIBHOU YCIyTH
JOKYMEHTax JIN0O HAapyIlIeHWEe YCTAHOBJIEHHOTO CPOKA TaKUX UCTIPABICHUM.

5.3. Kanoba paccmarpuBaercs OOKCMII Anmunuctpauun 3ATO r. OctpoBHOH
IIpU HAPYLIEHUH MOPSAIKA IPEAOCTABICHUS MYHUIIUNIATBHON YCIyTH, BCIEACTBUE PEIICHUN
U feiicTBui (0e31elCTBHUS) JOKHOCTHOTO JIHUIIA.

Kanobsl Ha permenus, npuHATbie HaualbHUKOM OOKCMII Aamunuctpanuu 3ATO
r. OCTpOBHOM, MOJAIOTCS B BBIMIECTOSIIUNA OpraH (IpH €ro Haauuuu) Jaubo B ciydae
€ro OTCyTCTBUsA paccmarpuBatorcs riiaBod Anmunuctpanuu 3ATO r. OcTpoBHOM.

5.4. Pexomennyemass ¢opma kamoObl TpuBeneHa B npuwioxkeHun Ne 7
K HactosmeMy Pernamenty. JKano6a qomkHa coaepKaTh:

- HAauMMEHOBAHME OpraHa, MPEJOCTABISAIONIETO MYHULHUNAIBHYIO  YCIYTY,
JTOJPKHOCTHOTO JIMIIAa OpraHa, NpPeJOCTABISIIONIET0 MYHUIMNAIBHYIO YCIYTY, Ju00
MYHHMIMIIAIBHOTO CIIYXKAaIllero, pelieHus u AeicTBus (0e31elicTBUE) KOTOPBIX 00KaIyrOTC;

- (aMunuio, uMs, OTUecTBO (TOCIEAHEe - TMPU HATUYHH), CBEACHHUS O MECTe
JKUTEIBCTBA 3asBUTENS - (PU3MUECKOro JuIla JHUOO HAaMMEHOBAaHHE, CBEJICHHS O MECTe
HaXOXJEHUsI 3asiBUTEIISI - IOPUAMYECKOrO JIMIA, a TakKe HoMep (HOoMepa) KOHTAKTHOTO
tenedoHa, aapec (ampeca) SJIEKTPOHHOW mMOUTH (NP HAJIUYKMK) M TOYTOBBIM ajpec,
M0 KOTOPBIM JIOJDKEH OBITh HAINpaBJIeH OTBET 3asBUTEIIO;

- cBenmeHMs 00 oOkanmyembIX pemieHusx u AeictBusx (Oe3peiictBun) OOKCMII
Anmunuctpamuu 3ATO 1. OctpoBHO#, gomkHOCTHOrO auna OOKCMII Anmunuctpanuu
3ATO r. OcTpoBHOM THOO0 MYHHUITUTAIBHOTO CITYXAaIIero;

- JIOBOJbI, Ha OCHOBAaHMHM KOTOPBIX 3asBUTEIh HE COTJacCeH C pEHICHuEM
u geiictuem (OesnmerictBuem) OOKCMII Anmunuctpammun 3ATO 1. OCTpOBHOI,
nopkHoctHoro  jmmia  OOKCMIT  Anvunuctpammu 3ATO 1. OctpoBHOM 1100
MYHHIIMITAIGHOTO  CITY’Kallero. 3asiBUTEJIEM MOTYT OBbITh TPEJICTABICHBI JTIOKYMEHTBI
(pu HANTMYWN), TOATBEPKIAIONTUE IOBOIBI 3asIBUTEIIS, TMO0 MX KOIHUU.

5.5. B nocynebHoMm (BHeCyneOHOM) MOPSIKE 3asSBUTEIM UMEIOT MPABO OOPATUTHCS

¢ xkanoboit B OOKCMII Anmunuctpammu 3ATO 1. OcTpoBHOH B NMHCbMEHHOH (opme
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1o MoYTe, yepe3 MHOTOQYHKIMOHAIBHBIN IIEHTP, C HCHOJIb30BaHHMEM HH(POPMAIMOHHO-
TEJIeKOMMYHHUKAIIMOHHON cetn «UHTepHEeT», oduIMaTbHOTO calfTa OpPraHoB MECTHOTO
caMoympaBieHus: MyHUIunaapHoro ooOpazoBanusi 3ATO 1. OcTpoBHOW, €IUHOTO
(pervoHaiIbHOTO) TMOpTaJlla TOCYJAPCTBEHHBIX M MYHHUIMMAIBHBIX YCIYT, a TaKke
MIPU IPOBEICHUH JIMYHOTO MIPUEMa IPpak/IaH.

[Tpuem xanob ocymiecTBIsIETCS:

184640, Mypmanckas oonacts, . OctpoBHoi, yi. CoBeTckas, 1. 20, mom. 7,

tenedon/dakc: (81558) 5-01-65, e-mail:. uprobr@gremih.mels.ru.

XKanoba moxer ObITH MoAaHa 3asBHUTENEM dYepe3 MHOTO(YHKIIMOHAJIBHBIM ILIEHTP
MPEAOCTABICHUS]  TOCYJApCTBEHHBIX W MYHHMIMOAIBHBIX  ycnyr  (mamee -
MHOTO(YHKIIMOHAIBHBII 1IeHTp)".

[Ipn mnocTtynneHuu xajnoObl MHOTO(QYHKIMOHANBHBIA ILEHTp oOOecrnedyrBaeT
ee nepenayy B OOKCMII Anmunuctpamuu 3ATO r. OcTpoBHOIl B HOPSAIKE U CPOKH,
KOTOpPBI€ YCTAHOBJIEHBI COTJIAIIIEHUEM O B3aWMOJIEHCTBUH MEXIYy MHOTO(YHKIIMOHAIBHBIM
neatpoM u OOKCMII Anamunuctparuein 3ATO 1. OcTpoBHOM (najee - corJialieHue
0 B3aWMOJICHCTBHUH), HO HE IO3JIHEE CIENYIoUero padodero IHS CO JHS TMOCTYIUICHUS
KaJOOBbI.

XKanoba Ha HapylieHHe TOpSAKAa TMPEAOCTABICHUS MYHUIUMNAIBHOW YCIyTU
MHOTO()YHKIIMOHATBHBIM IIEHTPOM paccMaTpuBaeTcsi B cooTBeTcTBUM ¢ CoriamieHueM
0 B3aumojeiicTBuu, 3akimoueHHbIM Mexay OOKCMII  Aamunucrpauuun 3ATO
r. OctpoBHOi 1 M®II.

[Ipu 3TOM CPOK paccCMOTpPEHHUS KaT0O0bl UCUMCISETCS CO JIHS PETHCTPAIUU KaTOObI
B OOKCMII Aamunnctpanuu 3ATO r. OcTpoBHOI.

B snexTpoHHO# popMme xanoda MOKeT ObITh MoJaHa 3asBUTEIEM OCPEACTBOM:

- UH(QOPMAITMOHHO-TEIIEKOMMYHUKAIIMOHHOU ceTh «HTepHeTY;

- oQuIMATBLHOTO caiiTa OpPraHOB MECTHOTO CaMOYIpPAaBICHUS MYHHUIUIIAIBHOTO
obpazoBanust 3ATO r. OcTpoBHOIA;

- (enepanpHONl TOCYNapCTBEHHOW WH(OpPMaIMOHHON cuCTeMbl «EuHBIN mopTan

rOCyapCTBEHHBIX M MYHHIMIIATBHBIX YCIYT (PYHKINN)»;

® [Ipu yCIIOBHE PACTIONOXKEHHS] MHOTO(YHKIIMOHAIFHOTO EHTPa Ha TePPUTOPHH MYHHIHIAIBHOT0 0OpasoBanus SATO
r. OCTpOBHOM
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- pEervuoHajJIbHOrO MOpTajla TOCYAAPCTBEHHBIX M MYHUIMIAIbHBIX YCIOyr (maiee -
PETrHOHANIBHBIN ITOPTaN).

Anpeca [U1sl HarpaBJeHUs Kajlo0 B 3JIEKTPOHHOM BUJIE:

- e-mail: uprobr@gremih.mels.ru;

- http://210.gosuslugi.ru;

- http://www.zato-ostrov.ru/index/0-3.

5.6. XKanob6a, noctynusmas B OOKCMII Anmunuctpaunu 3ATO r. OctpoBHOU
WIH JODKHOCTHOMY JIMIY B (pOpMe DJEKTPOHHOTO JIOKYMEHTa, MOAJIEKHUT PACCMOTPEHHIO
B MIOPSAKE, YCTAHOBIEHHOM HACTOSIIUM PernameHTom.

[Ipu nonaye xanoObl B MEKTPOHHOU opMe TOKYMEHTHI, YKa3aHHbIE B IIyHKTE 5.8.3
HacTosmero PerinaMenTta, MOryT ObITh MPECTaBICHBI B JOPME PIEKTPOHHBIX JOKYMEHTOB,
NOJIMUCAHHBIX 3JIEKTPOHHON MOAMMUCHIO, BUJI KOTOPOW MPETyCMOTPEH 3aKOHOAATEIbCTBOM
Poccuiickoit denepanuu, Npu 3TOM JOKYMEHT, YIOCTOBEPSIOMIMN JMYHOCTH 3asBUTES,
He TpebyeTcs.

5.7. OOKCMII Aamunuctparuu 3ATO 1. OcTpoBHOM 00eCIIeYNBaCT:

- OCHAIIIEHHE MECT IIpremMa ajoo;

- uH@opMupoBaHue 3asBUTEIECH O MOpAIKE 00KaNOBaHUS pPELIEHUN U JACUCTBUIA
(Oe3nmelicTBUS) OPraHoOB, MPEAOCTABISIONIUX TOCYAAPCTBEHHBIE/MYHHUIIMIAIBHbBIE YCIYTH,
UX JOJDKHOCTHBIX JIMI[ JHOO MYHUIMNAIBHBIX CIYKalUX MOCPEJICTBOM pa3MeLIeHUsS
uH(pOpMAIIMM HAa CTEHJaX B MECTaX MPEJOCTaBIIEHUS TOCYAapCTBEHHBIX/MYHUIIUNIATBHBIX
yCIIyT, Ha UX 0QUIHATBHBIX CaliTax, Ha perMOHaJIbLHOM MOPTAJIE;

- KOHCYJTbTHUPOBaHHE 3asBUTENCH O TOpPsIAKE O0KaTOBaHUS PEIICHUN U JEeWCTBUIA
(Oe3nmelicTBHSA) OPraHOB, MPEJOCTABIAIONINX MYHHUIIUTMATBHBIC YCIYTH, UX JIOJDKHOCTHBIX
71 TMO00 MYHULMIAJIBHBIX CIY)XKallliX, B TOM 4HCIlie 10 Tene(oHy, 3IEKTPOHHOM moure,
[IpH JINYHOM MIPUEME;

- 3aKJIIOYEHHE COTJAllleHUH O B3aUMOJCHCTBUM B 4YacTH OCYUIECTBIICHMS
MHOTO(QYHKITMOHAILHBIMU TIEHTpaMU TpHeMa kano0 W BbIIauu 3asBUTENSIM PE3YJIbTaTOB
paccMoTpeHus Kanoo.

5.8. OcHoBaHmeM /s Hayaja MpOUEAYpbl JocyneOHOro (BHECYIeOHOTrO)
obOxanoBanus pemenus u aeiicteus (OesmerictBus) OOKCMII Anmunuctpamun 3ATO

r. OcTpoBHOH, NPENOCTABISIOIIET0 MYHULMIAIBHYIO YCIYry, €ro JOJKHOCTHBIX JIHIL
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SABJISICTCSl TIOJyYeHHE OT 3asBUTENS >KaloObl B MHUChbMEHHOW (opme (B TOM dmHCIE
MIPH JIMYHOM TIPHUEME) WJIU B DJICKTPOHHOM BHJIC.

5.8.1. Hawanpnuk OOKCMII Apmunuctpanuu 3ATO r. OcTpoBHOH HPOBOAUT
JUYHBIA prUeM 3asBUTENCH 10 MpeIBapyuTEILHON 3aMKCH.

5.8.2. 3amucr 3asBUTENEH TPOBOAUTCS JOKHOCTHRIM juiom OOKCMII
Anmunuctpaiun - 3ATO 1. OCTpOBHOM, OTBETCTBEHHBIM 3a JIEJIONPOU3BOJACTBO,
P JIMYHOM OOpallleHuH, MPU OOpaIIeHUH MO AIEKTPOHHOU MOYTE WU C UCIOJIb30BAaHUEM
CpeacTB TeneOHHOM CBSI3H.

JIOMDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a JCJIONMPOM3BOJICTBO U OCYIIECTBIISIONICE
3amuch 3asBUTENS Ha JIMYHBIN npuem, uHGopMupyeT 3asBUTENsI O JaTe, BPEMEHH, MECTE
npueMa, JIOJDKHOCTH, (aMHJIMM, HWMEHM W  OTYeCTBE  JOJDKHOCTHOTO  JIMIIA,
OCYIIECTBIISIOIIETO MTPUEM.

[Ipu nuuHoM mnpueme 3asBUTEIb MPEIBIBIAECT JOKYMEHT, YIAOCTOBEPSIONIUN
€ro JUYHOCTh. Ha OCHOBaHMHM ATOTO MOKYMEHTa JOKHOCTHOE JIMIIO, OTBETCTBEHHOE
3a OpraHM3aIMi0 JUYHOTO IpHEeMa TpaxaaH, o(GopMiIsSeT KapTOUKy JHYHOrO IpHeMa
rpaxaaniHa (B OymMakHOM W (WJIHM) SJICKTPOHHOM BHJE) W 3aHOCHUT B HEE COJICpKaHHE
KamoObI 3asIBUTEIS.

5.8.3. B cnyuyae ecnmm kanmoba momaeTcs uepe3 IMpeACTaBUTENS 3asBUTENSA, TaKkKe
MPEACTABISAETCA JOKYMEHT, MOATBEPKIAIONIMN TTOJTHOMOYHMS Ha OCYIIECTBICHUE JACHCTBUM
OT uMeHH 3asBuTeNss. B KkadecTBe JOKyMEHTa, MOATBEPKIAIOIIETO TMOJHOMOYMS
Ha OCYIIECTBIICHHUE IEUCTBUN OT UMEHU 3asIBUTEIS, MOXKET OBITh MPEJICTABIICHA:

a) odopmicHHas B COOTBETCTBHMU C 3aKOHOJATEILCTBOM Poccuiickoit ®deneparuu
JIOBEPEHHOCTH (JIs1 PUBUYECKUX JTUIT);

0) odopmiileHHas B COOTBETCTBHHM C 3aKOHOJaTelbCcTBOM Poccuiickoit deneparuu
JIOBEPEHHOCTh, 3aBEPECHHAs MeYaThi0 3asSBUTES U MOJMKUCAaHHAS PYKOBOJUTENIEM 3asiBUTES
WJIU YIIOJTHOMOYEHHBIM STUM PYKOBOIUTEIEM JIMIIOM (/151 FOPUIUUCCKUX JTUIT);

B) KOMHS pEelIeHUs O Ha3HAYeHUH Uiu 00 u30paHuu JuOO MpUKa3a O Ha3HAYECHUU
(GU3UYECKOTO JHIa Ha JOKHOCTh, B COOTBETCTBHUU C KOTOPHIM Takoe (PU3MUECKOE THUII0
00J1aaeT mpaBoM JEHCTBOBATH OT UMEHH 3asgBUTENS 0€3 JOBEPEHHOCTH.

5.8.4. 3asButenp umeer npaso 3anpocutb B OOKCMII Anmunucrpanuun 3ATO
r. OcTpoBHOW UHPOPMAIIMIO U JIOKYMEHTBI, HEOOXOAUMBbIE Jisi OOOCHOBaHUS

¥ PaCCMOTPEHUS KaOOBbI.
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5.8.5. TlucpmeHHble KalloObl TpaxkJaH, NPUHATBHIE B XOJ€ JHYHOTO TpHUEMa,
MOJJIEKAT PErucTpallid U PACCMOTPEHUIO B YCTAHOBJIEHHOM HacTosAmuUM PermameHTOM
nopsiike. O NPUHITUU MHUCHMEHHOM Kano0bl 3asgBUTENS JOJKHOCTHOE JIUI0, TPOBO/IMBIIIEE
JUYHBIA MPUEM TpakJaH, MPOU3BOJUT 3alMCh B KAPTOUKE JIMYHOIO MpUEMa I'pakJaHUHA
U TEepeacT €€ JOKHOCTHOMY JIMIy, OTBETCTBEHHOMY 3a JEJIONPOU3BOJICTBO, B TEUEHUE
OJIHOTO paboyero JHSI.

JIOKHOCTHOE JIMI0, OTBETCTBEHHOE 3a JIEJIONPOU3BOACTBO, 003aHO:

- 3aperucTpUpOBaTH Kalo0y B DIEKTPOHHOW Oaze perucrpanuud oOpalieHHit
IpaXKJIaH;

- 0(pOpMUTH paCIUCKy O MPUEME KaJTOOBbI;

- nepeaats xkanody HauanbHUKy OOKCMII A nmunuctparuu 3ATO 1. OcTpoBHOM.

5.8.6. JIoJKHOCTHOE U0, OTBETCTBEHHOE 3a ACJIONPOU3BOJCTBO, B IEHb MOJYYCHUS
MUCHEMEHHOM Kaj00bl, B TOM YHCIIE B JJIEKTPOHHOU (hopme:

- pacneyvaTbIBaeT kajno0y, MOCTYNHUBIIYIO B 3JIEKTPOHHOHN (opMe;

- pEeTUCTpHpYeT *ano0y B SJIEKTPOHHON 0asze perucTpanuu oOpalleHuil TpaxaaH
(BHOCHUT MOPSAKOBBIM HOMEp 3amucH (BXOMSIIHUIA HOMEp), AaTy M BpeMs MpueMa KamoObl
C TOYHOCTBIO N0 MHUHYTHI, ()aMHJIMI0 M WHUIMAIBl UMEHH U OTYECTBA (HAMMEHOBAHMUE)
3asBuTeNs, 00111ee KOJIMYECTBO JOKYMEHTOB M 00IIIee KOJINYECTBO JIUCTOB B JOKYMEHTAX);

- npocTtasisieT Ha xanooe mramn OOKCMIT Aamunuctpanuu 3ATO 1. OcTpoBHO#M
Y YKa3bIBaeT BXOJAIIUN HOMED (MACHTUYHBIN MOPSAKOBOMY HOMEPY 3alKCH B KHUTE yueTa
NOCTYHNAKoLEN KOPPECIOHIEHIIMN), TIPU MOCeaAyIolel padoTe ¢ kanoboi Ha Bcex 3Tamax
e€ paccMoTpeHHus 00s3aTeNbHa CChIJIKA Ha BXOIAIIUA HOMEP;

- odopMISiET PACHUCKY IO YCTAaHOBJICHHOW (opMe B JABYX DK3EMIUISIpaxX, OIUH
U3 KOTOpBIX Nepenaer 3asBUTEN0 (IPU MOCTYIJICHUH JOKYMEHTOB IOYTON HAampaBisieT
3asBUTENIO PACHHUCKY TOYTOM B JIGHb PETUCTPALMU >KaloObl), BTOPOH HK3EMILIAP
NPUKIIAJIBIBAET K NOCTYNUBLIEH kao0e.

Pacniicka toymkHa coepkath CIeAYIONYI0 HH(OPMAIHUIO:

a) JlaTa MpeCTaBICHUS >Kao0bl;

0) hamMuTust ¥ THUIMAIBI IMEHHU U OTYeCTBA (HAUMEHOBAHUE) 3asBUTEIIS;

B) MlepEYEHb JOKYMEHTOB, C YKa3aHUEM UX HAUMEHOBAHUS U PEKBU3UTOB;

I') KOJIMYECTBO JIMCTOB B KaJKJIOM JIOKYMEHTE;

1) BXOJSALIUNA HOMED;
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e) damuius, WHUIMAIBl MUMEHM M OTUECTBA M JIOJDKHOCTH JIMIA, HPHUHSBIIETO
JIOKYMEHTBI U €70 MOJAINCH;

K) TenedoH, 3JIEKTPOHHAs M0YTa, [0 KOTOPOH 3asBUTENh MOXET y3HaTh O CTaauu
paccMOTpEHUsI JOKYMEHTOB.

JIOMKHOCTHOE JIMII0, OTBETCTBEHHOE 3a JEJIONPOU3BOJICTBO, B TEUEHUE OJHOTO
paboyero AHS €O JIHA PETHCTpAIMU >KajJoObl MepefaeT MPHUHATYIO Kajlol0y HayalbHUKY
OOKCMII Aamunuctpanuu 3ATO r. OcTpoBHOIA.

5.8.7. TlonyuuB mnHCbMEHHYIO kajnoOy 3asButens, HadaapHuk OOKCMII
Anmunuctpaiun 3ATO 1. OcTpoBHOM Ha3HayaeT YIMOJIHOMOYEHHOE HAa pPacCMOTPEHHUE
XKanoObl JOIHKHOCTHOE JIULIO.

5.8.8. VYnomHomMoueHHOE Ha PacCMOTpPEHHE KAIOObl  JOJHDKHOCTHOE  JIUIIO
paccMaTpuBaeT xKajao0y M B Ciydae €CIH JOBOABI, H3JIO)KCHHBIE B XKajao0e, BXOJIAT
B koMmrieTeHIInio OOKCMIIT Anmunuctpanuu 3ATO r. OCTpoBHOM MOATOTaBINBAET MIPOEKT
perieHus 00 yIOBIETBOPEHUHU KaloObl OO 00 OTKa3ze B €€ YJOBICTBOPCHHUH, a TaKXKe
MPOEKT MOTHUBHPOBAHHOTO MUCBMEHHOrO OTBeTa O MNpuHATOM HadaibHHKOM OOKCMII
Anmunuctpanuu 3ATO r. OcTpoBHOW pemIeHUH O Pe3yJbTaTaX PACCMOTPEHHS KaloObI
u nepeaaet ux Ha noanuck HadanpHUKY OOKCMII A nmunanctpanyuu 3ATO r. OctpoBHOM.

5.89. Ilo pesynmpraram paccMoTpenus kanoobpl HadanbHHK ~OOKCMII
Anmunuctparuu 3ATO r. OCTpOBHON MPUHUMAET OJHO U3 CICAYIOUIUX PEIICHUN:

1) ynoBneTBopsieT kanoby, B TOM 4ucie B (opMe OTMEHBI MPUHATOTO PEIICHHUS,
uctpasnennsa gonymeHHblx OOKCMII Anmununcrpanun 3ATO r. OcTpoBHOM, One4aTok
U OmHuOOK B BBIJAHHBIX B pe3yiabTaTe TMPEJAOCTABICHUS MYHHIIMIIAIBHON YCIyru
JOKYMEHTax, BO3BpaTa 3asBUTENI0  JCHEXKHBIX CPEACTB, B3UMAaHUE  KOTOPBIX
HE TPEIyCMOTPEHO HOPMATHMBHBIMU TMpPaBOBbIMU akTamu Poccuiickoit ®Denepanuu,
HOPMAaTHUBHBIMU MPABOBBIMU aKTaMU MypMaHCKOW 00J1acTH, a TaKKe B UHBIX (popmax;

2) OTKa3bIBaET B YJOBJICTBOPECHHUH JKAJIOOBbI.

VYkazanHoe pemenne npuHuMaercs B ¢opme akra OOKCMII Apmunuctpanuu
3ATO r. OcTpoBHOM.

He no3nnee nHs, cneayromiero 3a AHEM MPUHSATHS OJHOTO U3 YKa3aHHBIX PEIICHH,
3asBUTENIO B MUCbMEHHOW (OpMe HAIMpPaBISIETCS] MOTUBUPOBAHHBIA OTBET O pe3yibTaTax
paccMoTpeHus xanoOwl. [lo >kemanuto 3asBUTENs] OTBET MO pe3yjbTaTaM PAacCMOTPEHHUS

KAIOOBl MOXKET OBITh TPEJCTaBICH HE TO3MAHEE [IHS, CICAYIOMIEro 3a JIHEM MPUHSTHUS
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pemienusi, B ¢opMe 3JIEKTPOHHOTO JOKYMEHTA, MOAMMCAHHOIO AJEKTPOHHOW MOMAMUCHIO
YIOJHOMOYEHHOTO Ha PAacCMOTpPeHHE KajaoObl moimkHOCTHOro ymma u (uau) OOKCMII
Anmunuctpauun 3ATO r. OcTpoBHOH, BUJ KOTOPOH YCTAHOBJIEH 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

5.9. Kanoba, nocrynusmas B OOKCMII Anmunuctpauuu 3ATO r. OcTpoBHOM,
MNOJJIC)KUT  PACCMOTPEHHUIO  JIOJDKHOCTHBIM  JIMIIOM,  HAJCJICHHBIM  TOJHOMOYHUSMU
[0 PAaCCMOTPEHUIO Kajo0, B TEUEHHUE MATHAILUATH padOUMX AHEW CO JHS €€ pPEeruCTpalvH,
a B cinydae oOxamoBanus otkaza OOKCMII Aamunuctpamuun 3ATO 1. OcCTpoBHOH,
nomkHocTHOTO Juna OOKCMIT Anmunuctpanimu 3ATO 1. OcTpoBHOM, B mpHeMe
JOKYMEHTOB y 3asBUTENsl JUOO B MCHPABIECHUU JIONYIIEHHBIX OINEYaTOK M OIIUOOK
WIK B ciay4yae OOKajloOBaHMsI HApYIICHHsI YCTAaHOBJICHHOTO CPOKa TAaKMX MCIPABICHUN —
B TEUECHHE MATU paboUMX JHEH cO AHS €€ perucTpanuu.

OtBer Ha xamodby, mnoctynuBmylo B OOKCMII Anmunucrpammu 3ATO
r. OCTpOBHOM WK JOJKHOCTHOMY JIMIY B (DOpME 3JIEKTPOHHOTO TIOKYMEHTA, HalpaBiseTcs
0 aJIpecy AJIEKTPOHHOM MOUTHI, YKa3aHHOU B kanobe, B (popme IeKTPOHHOTO JOKYMEHTA,
MOJMUCAHHOTO SJIEKTPOHHOW MOJIMUCHIO YIIOJHOMOUYEHHOTO Ha PACCMOTpPEHHUE KaloObI
JOJDKHOCTHOTO JMIA YU (WJIM) YINOJHOMOYEHHOIO Ha pacCMOTpPEHHE 3KajoObl OpraHa
(yupexneHus), BUJI KOTOPOM YCTaHOBJIEH 3aKOoHOAATEIbLCTBOM Poccuiickoit denepanuu,
WIHM B MUCbMEHHOHN (hOpMeE MO MOYTOBOMY aJIpecy, YKa3aHHOMY B kajio0e.

5.10. B otBere mo pe3ynbTaTaM pPAacCMOTPEHHS JKajJoO0bl, YIOJIHOMOYEHHBIM
Ha PacCMOTPEHHUE KaIO0ObI JOIKHOCTHBIM JIMLIOM, YKa3bIBAIOTCS:

- HaUMEHOBaHME opraHa (y4YpeXIeHHs), MNPEAOCTABISAIOLIEI0 MYHHUIUNAIBHYIO
yCIIyTy, PacCMOTPEBIIETO kajlo0y, MOHKHOCTb, (haMuius, UMs, OTYECTBO (IOcienHee -
IPU HAJIMYMK) JOJHKHOCTHOTO JIMLIA, TPUHSIBIIETO pelIeHUe M0 Kajooe;

- HOMEp, J1aTa, MECTO MPUHATHUS PELICHHUS], BKIIOYasi CBEAEHUS O TOJPKHOCTHOM JIMIIE,
pernieHue uiam aencteue (6e3aeiicTBrue) KOTOPOro 00Kanyercs;

- (Gamunusa, uMs, OTUeCTBO (TOCiIeqHee - TpPU HATUYMU) WM HaUMEHOBAaHUE
3assBUTEIIS;

- OCHOBAHUS JJIs1 IPUHATHS PEIICHUs 10 kano0e;

- IPUHATOE T10 JKaI00€e pelieHue;

- B Clly4ae eciu >kajio0a npu3HaHa 000CHOBAHHOM, - CPOKH yCTpaHEHUS BbISIBJICHHBIX

HapyILIECHUH, B TOM YUCJIE CPOK MPEIOCTABICHU PE3yJIbTaTa MYHULIMIIAIBHOW YCIYTH;
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- CBEJICHUS O MOPsAKE 00KaIOBaHUS IPUHATOTO 110 KaJl00e peIIeHHUs.

5.11. B ciy4ae ecinu TOBOJIbI, U3JIOKEHHBIE B jKajo0e HE BXOAST B KOMIIETEHIUIO
OOKCMIT Anmunuctpannu 3ATO 1. OCTpoBHOH, YHOJIHOMOYEHHOE Ha PACCMOTPEHUE
XKanoObl JTOJDKHOCTHOE JIMIIO B TEUEHUE TpeX padouux IHEH cOo JHS ee perucrpanuu
o0OecrieynBaeT HaINpaBJICHUE »KaloObl B YIOJIHOMOYEHHBI Ha €€ pacCMOTPEHHE OpraH
(yupexzaeHue) U B HUCBMEHHOW (opme HHOOPMHpYET 3asBUTENS O TNEpEeHANpaBICHUU
KaJOOBI.

5.12. IIpm ynonetBopernu xkajmobsr OOKCMII Anmunuctpammu 3ATO
r. OCTpoBHOW NpPUHUMAET MCUEPHBIBAIONIME MEphl IO YCTPAHEHHWIO BBISBICHHBIX
HapylLIeHWI, B TOM 4YHClI€ 1O Bblaue 3asBUTENIO0 PE3yJbTaTa MYHULIMIIAJIBbHOW YCIIYTH,
HEe mo3aHee 5 pabouynx AHEH cOo IHA MPHUHSATHS pEUIeHHs, €CITd HHOE HE YCTaHOBIJICHO
3aKoHOAaTebcTBOM Pocculickont denepanun.

5.13. B cnydae ycTaHOBJIGHUS B XOJ€ WJIM IO Pe3yJibTaTaM PaCCMOTPEHUS KaIoObl
NPU3HAKOB  COCTaBa  AJAMHHHCTPATUBHOIO  IMPABOHAPYUIEHUS WM  MPECTYIUICHUS
YIIOJTHOMOYEHHOE Ha pacCMOTPEHHE JKaloObl JIOKHOCTHOE JIUI0 He3aMeMIUTEIbHO
HAIPABJIIET UMEIOIIMECS MaTePHaIIbl B OPTaHbl IPOKYPATYPHI.

5.14. OtBeT Ha oOparnieHue (kao0y) He JaeTCs:

- B Clly4ae, €Clid TEeKCT MHUCbMEHHOTO oOpaiieHus (kajJoObl) HE TMOAAaeTcs
OpoYTeHHIo,  oOpalleHue  He  NOJUIeKUT  HANpaBJICHUID  HA  PacCMOTpPEHHUE
B TOCYJAPCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WU JOJDKHOCTHOMY JIHILY
B COOTBETCTBUU C MX KOMIIETEHIIMEH, O YeM B TEUYEHHUE CEMHU JIHEW CO JHS perucTpauuu
oOpalieHust cooOmaercs rpakJaHUHY, HalpaBUBIIEMY oOOpalleHue, eciau ero (amuius
Y TIOYTOBBIN aApeC MOAJAIOTCA TPOUYTEHUIO;

- B cily4ae, €clid B NMHCbMEHHOM OOpallleHuM He yKa3zaHbl (aMuiusl rpakJaHuHa,
HaNpaBUBLIET0 0OpallleHne, UM MOYTOBBINA a/Ipec, MO0 KOTOPOMY JIOJKEH OBITh HAIlpaBlIeH
orBeT. Eciu B yka3aHHOM oOOpallleHHH COJEp)Karcsi CBEACHHS O MOATOTABINBAEMOM,
COBEPIIAEMOM WJIA COBEPIIEHHOM IIPOTUBOIIPABHOM JI€IHHH, a TaKke O JIHIE,
€ro MOJrOTaBIIMBAIOIIEM, COBEPIIAIOIIEM WM COBEPIIMBILEM, OOpalleHHe MOJJICKUT
HAIPABJIEHUIO B TOCYJaPCTBEHHBIN OpraH B COOTBETCTBUU C €r0 KOMIETEHIIUEH.

5.15. B ciiydae, ecnu B TUCBMEHHOM OOpatieHnH (kano0e) rpakaIaHrHa COJIEPKUTCS
BOIPOC, Ha KOTOPBIH €My HEOJHOKPATHO AAaBAJUCh MHUCbMEHHBIE OTBETHl IO CYUIECTBY

B CBS3M C paHee HANpaBIsIeMbIMU OOPAIIEHUSIMH, U TIPH 3TOM B 00pallleHu! He MPUBOAATCS
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HOBBIE JIOBOABI WU oOcrositenbcTBa, HadadbHUK OOKCMII Anmunuctpanmn 3ATO
r. OCcTpOBHOM, JOIKHOCTHOE JIUIO0 JUOO YIMOJTHOMOYEHHOE HA TO JIUIIO BMpaBe MPUHATH
perieHue o 0OE30CHOBATENILHOCTU OYEpPETHOTO OOpalleHus W MpEeKpalleHUU MEepernucKu
C TPaXIAaHUHOM IO JTAHHOMY BOIIPOCY IPH YCIOBUH, YTO YKa3aHHOE oOpallleHue U paHee
HalpaBJisieMble OOpallleHWs] HaNpaBsUIMCh B OJAMH M TOT € OpraH MECTHOIO
CaMOYIIpaBJICHHUs] WK OAHOMY U TOMY € JODKHOCTHOMY JuIily. O NaHHOM pelIeHUU
yYBEAOMJISIETCS TPAX/IaHUH, HallpaBUBLINI oOpateHue (3xanoly).

OOKCMII Apmunuctpauuun 3ATO 1. OCTpOBHOM WIM JOJKHOCTHOE JIMIIO
IPU MOJYYSHUH MUCbMEHHOT0 0OpanieHus (3kajgo0bl), B KOTOPOM COJEPKATCs HEIEH3YPHbIE
au00  OCKOpPOWTENbHBIE BBIPAXKEHUS, YIrPO3bl JKU3HU, 3JI0POBBI0O U  HUMYIIECTBY
JOJKHOCTHOTO JIMIIA, & TAK)XKE YWICHOB €r0 CEMbHU, BIIPABEe OCTaBUThH OOpaleHre 0e3 oTBeTa
MO0 CYIIECTBY MOCTABJICHHBIX B HEM BOIPOCOB U COOOIIUTH TPaKJAHUHY, HAIPABUBIIEMY
oOpaliieHre, 0 HeJJOMMYCTUMOCTH 3JI0YIIOTPEOICHUS TIPABOM.

B cnywae, ecnu mnpuyuHBIL, TO KOTOPBIM OTBET MO CYIIECTBY IOCTaBICHHBIX
B oOpamieHuu (xano0e) BOMPOCOB HE MOT OBITh JaH, B MOCJEAYIONIEM ObUIM yCTpaHEHbI,
rpaXXJIaHWH BIIPaBE BHOBb HAINPaBUTH OOpallleHUE B COOTBETCTBYIOIIMN TOCYJapCTBEHHBIN
OpraH, opraH MECTHOTO CaMOYIIPaBJIECHUS WA COOTBETCTBYIOIIEMY TOJDKHOCTHOMY JIMILY.

5.16. Ecnmu 3asBuTens He YIOBIETBOPEH peUICHHUEM, TMPUHATHIM B  XOJE
paccMOTpeHHusi KajdoObl, TO pEIICHUs, TMPUHATHIE B paMKax IPEJAOCTaABICHUS
MYHHIIUITATILHON YCIYTH, MOTYT OBITH 00KaJI0BaHbl B CyIeOHOM TOPSIIKE.

5.17. B coOOTBeTCTBMM C JEUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoin
@enepanun neicTBus (06e3aeicTBrE) AOHKHOCTHBIX JIMI, a TAKXKE PEIICHUs, MPUHSATHIE
B XOJI¢ TPEIOCTABJICHUS MYHUIUMAIBHOU YCIYT'H, MOTYT OBITh OCIOpPEHBI B CyAeOHOM
MOPSIIKE B TPEXMECAYHBIN CPOK, UCUUCIISIEMBIN CO JIHSI, KOT/1a 3asBUTENIO CTaJI0 U3BECTHO
0 TaKOM pEIICHHH, JIeHcTBUU (Oe31eHCTBUN).

5.18. Ecnu numo mnomaraeT, YyTO HapylIEHbl €ro 3aKOHHbIE IpaBa U HHTEPECHI
B cdepe NpeANPHHUMATEILCKOW M HWHONH SKOHOMHUYECKOW JCATEILHOCTH, OHO BIIPaBe
00paTUThCSI B apOUTPaXKHBIM Cy/a B MOPSAKE MCKOBOTO MPOM3BOJACTBA. B ciyuae ke, ecnu
JIMIIO TIOJIaraeT, YTO HapyILIeHBI €0 MpaBa U CBOOOIbI, OHO BIIpaBe OOPAaTUTHCS B Cy OOIIeiH
FOPUCTUKITUH. .

1.6. Ilpunoxenue Ne 1 k Hacrosmemy Permamenty «MHpopmarus o mecrax

HaXOXXJeHHsI, rpaduke paboThl, CIPaBOYHBIX TelePOHAX YUPEKICHHUH, MPEeTOCTABISIONINX
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MYHULMIIAJIIBHYIO YCIYT'y» HW3JI0)KMTh B HOBOM pPENAKIMM COIVIACHO IPUIIOKEHUIO
K HaCTOSIIIIEMY IIOCTaHOBJICHHUIO.

1.5. B npunoxenun Ne 4 x Hacrosmemy Permamenrty «llokasarenn moctynmHoCTH
Y Ka4yeCTBa IPEJOCTABICHNS MyHULIUIIAIBHON YCIYTH» JIOMOJHUATB ITYHKTOM 9 CIIeyIOIIET0

COJIepIKaHUS:

« 9. KommuecTtBO B3anMoaeicTBUH 3asiBUTEIS C 100 10

JOJKHOCTHBIMHU JIMIIaMH HE Ooitee ABYX »

2. Hacrosimee mnocTaHOBIEHUE TOJICKUAT OQPUIMAIBHOMY  OMyOJIMKOBAHUIO
M pa3MElIEHUI0O Ha OQUUUAIbHOM caliTe OpraHoB MECTHOTO CaMOYINpaBIEHUs
myHuImnansHoro oopaszoBanus 3ATO r. OcTpoBHOIT WWW.Zato-0Strov.ru.

3. Hacrosimee mnocTaHOBIE€HUE BCTYNMAaeT B CWIy IMoclie OQUIHUAIBHOIO
OnyOJIUKOBAHMUS.

Bpuo rinaBel AqMUHHCTpaUU
3ATO r. OctpoBHOMI C.E. bornanosa



[Ipunoxxenne
K IIOCTaHOBJICHHIO
Anmvunuctpanuu 3ATO r. OctpoBHOI
oT 20.12.2013 Ne 363

«ITpunoxxenue Ne 1
K Permamenry

Nudopmanus o Mmectax HaxoXaeHUs, rpaduke paboThl, CIPABOYHBIX TelePoHax

YUPEKIACHUN, TPEAOCTABIAIOINX MYHUIIUIIAJIIBHYIO YCIYTY

No Yupexnenue Anpec, I'padpuk paboTh Hutepner agpec
/1 Tenedon Y aJipec dIEKTPOHHON
TIOYTHI
1. Otnen oOpa3oBanus, Coserckas [TonenenpHUK- uprobr@gremih.mels.ru
KYJIbTYpBI, CIIOpTa yIuIa, YeTBepr:
H MOJIOJIEKHOM om 20, ¢ 9.00 1o 17.45,
MSATHULA!

oMeleHue 7,

MypmaHnckoit obaacTi»

MTOJTUTUKH
AJIMUHHCTpALIUU r. OCTpOBHOI, ¢ 9.00. no 17.30;
3aKPBITOrO MypmaHckas nepepsiB Ha 00e]
aJIMUHUCTPATUBHO- 0011aCTh, ¢ 12.30 no 14.00;
TEPPUTOPHUATILHOTO 184640 cy0bora,
o0pa3oBaHUS TOPOJ BOCKPECCHBE,
OcTtpoBHOI (81558) 50165 | mpa3gHUYHBIC THH:
Mypwmanckoii oonactu | (81558) 50164 BBIXOJIHOM,
(OOKCMIT B IIpeAIpa3JHUYHbIC
Anmvunuctpanuu 3ATO ITHU
r. OCTpOBHOIN) MPOIOIDKUTEITBHOCTD
pabouero BpeMeHu
COKpaIaercs
Ha 1 gac
MyHumnansHoe BecconoBa IToHenenbHUK - school-284@vm.ru
OO KETHOE VIIUIIA, MATHUTIA! www.school-
o0mieoOpa3oBarenbHOE oM 2-a, ¢ 8.30 no 18.00; 284.narod.ru
yupexjenue «Cpensss | 1. OCTpoBHOM, cybbora:
obmieoOpa3oBarenbHas MypmaHckas ¢ 8.30 mo 15.00;
mrkosa Ne 284 3akpbITOTO 00J1aCTh, BOCKPECEHBE,
aIMUHUCTPATUBHO- 184640 Mpa3/IHUYHBIE THU:
TEPPUTOPUATHHOTO BBIXOJIHOM
00pa3oBaHUs TOPOJT (81558) 51502
OcTtpoBHOI

(MBOY «COILI Ne 284

3ATO r. OcTpoBHO»)

».
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